Assessment Council News

Newsletter of the

IPMA-HR
Assessment
Council

June 2004

Inside:

New from IPMA-HR!
Police Detective Exams

Participate in New Entry-Level

Correctional Officer Examinations . . . .

2004 IPMAAC Innovations in
Assessment Award

2004 Student Paper Award
Competition

IPMAAC Across the Nation —
News of the Councils

Upcoming International, National,
and Regional Conferences and
Workshops

2004 IPMAAC Officers and Board
Members

2004 IPMAAC Committee Chairs . . .

About the ACN

IPM A Assessment

Council

International Public Management
Association for Human Resources

1617 Duke Street
Alexandria, VA 223 14
Phone: (703) 549-7100
Fax: (703) 684-0948

See You in Seattle!

By llene Gast, President

Hi everyone. Last week, a group of
us were walking back to the
office after an early morning meeting.
We were looking for the nearest
Starbucks, when one of my co-workers
happened to mention that the weather
here in Washington DC was beauti-
ful—just like the weather in Seattle
in mid-June—clear, bright, and tem-
perate. Practitioner/Researcher that I
am, I decided to check this out on the
internet. I learned that, in fact, despite
its reputation, statistically Seattle is
less likely to get rain in June than
Washington, DC, New York City, or
Chicago, both in terms of amount of
rain and number of rain days. So here’s
yet another reason to come join us
Seattle—for the sun.

Seriously, this year’s IPMAAC
Conference presents many other com-
pelling reasons for you to visit Seattle
June 20-23. First, with six pre-confer-
ence workshops and more than 40 pre-
sentations within three diverse tracks
(Foundations, State of the Science, and
Legal and Legislative issues) the pro-
gram offers something for everyone.
But don’t take my word for it. Check it
out for yourselves (http://www.
ipmaac.org). Then there is the opportu-
nity to network with like-minded col-
leagues, both formally and informally.
There’s a rumor that Past President
Harry Brull will be reprising his
world-famous Cosmos in the Presiden-
tial Suite. There is also the promise of
another new specialty. Peruvian
orange/sugar/coffee/shots may make a
guest appearance courtesy of Ines
Fraenkel. T hope you will all stop by.

Committee News

Two of the IPMAAC committees have
recently completed their yearly cycle.
First, the University Liaison/Student
Paper Committee, chaired by Lee
Friedman has awarded its 2004
Student Paper Award to Dr. Kevin
Bradley, for his paper, Are Personality
Scale Correlations Inflated in Job
Applicant Samples? For those of you
who are unable to attend his presenta-
tion at the IPMAAC conference, we
will make sure that his paper is avail-
able on the IPMAAC website. Special
thanks go to the academicians and
practitioners who made some tough
choices among an excellent crop of
papers. The academic reviewers were:
Mike Aamodt, Mark Agars,
Dennis Doverspike, and Corey
Miller. The practitioners included:
Elliot Lasson, Stephen Magel,
Mike Willihnganz, and yours truly.

A second round of applause goes to
the winner of this year’s winner of the
Innovations in Assessment Award. The
winning nomination was submitted by
Barbara Gates McGrath on behalf
of her staff at the Columbus (Ohio)
Civil Service Commission: Elizabeth
Reed, Richard Cherry, John
Swinger, Laura Wright, and Gloria
Urban. They successfully developed
and administered a myriad of video-
based, digitally engineered examina-
tions for entry-level and promotional
fire examinations. Their project will be
highlighted during a special session at
the IPMAAC conference and they will
be invited to prepare an article for the

(continued on next page)



President continued

Practice Exchange in the ACN. Many thanks to
Innovations Committee chair Martin Anderson and to
the members of his committee: Amy Bauer, Dennis
Doverspike, Jennifer French, Paul Kaiser, Pamela
Libby, and Ron Marmalesfsky.

Although the IPMAAC year officially begins in
January, the president-elect must begin to prepare fairly
early in the preceding year. In the coming months, David
Hamill (David.Hamill@dhs.gov), who begins his
Presidential term in January, 2005, will be asking you for
help in chairing and staffing IPMAAC’s committees, all of
which are listed on the last page of the ACN. But why wait
for him to ask. He’d love to hear from you

Annual Board Meeting.

The IPMAAC Board of Directors will have one of its two
annual meetings on June 20, 2004. We welcome your ideas
for improving any and all aspects of IPMAAC’s opera-
tions, so please, let me or any of the board members know
what’s on your mind and we’ll make sure that it gets on the
agenda. Our contact information is listed on the last page
of the ACN. Also, you are all invited to attend the Annual
Business meeting, which will be held in Seattle on
Wednesday, June 23 at 1:30.

Internet Testing at the Forefront

In the April ACN, I mentioned that The American Psy-
chological Association (APA) Task Force on Psychological
Testing on the Internet would be publishing it’s long await-
ed report, Psychological Testing on the Internet: New
Problems, Old Issues. This report is now available on the
APA website. [http://www.apa.org/science/testing_on_
the_internet.pdf] The task force members mix testing
expertise from diverse areas (educational, school, employ-
ment, forensic, career/vocational, clinical, cross-cultural,
and neuropsychological) with practical experience in the
challenges and opportunities presented by the internet.
We at IPMAAC are fortunate to have one of the authors
of this report, Fritz Drasgow, as our keynote speaker at
the IPMAAC conference in June. As I read through
this report, the magnitude of the paradigm shift that we are
now experiencing became increasingly clear. The
changeover has been so rapid that it has been so very easy
to lose perspective.

As the title of the report suggests, many of the practical,
ethical, and professional issues described will sound famil-
iar. However, these issues are magnified because the inter-
net has the potential to increase accessibility to tests, to

(continued on next page)

DENNIS A. JOINER & ASSOCIATES

Specialists in Supervisory and Management Assessment Since 1977

Situational Judgment Tests Available for Rent or Lease:

Supervisory Practices Instrument (Form B) - First Level Supervisor / Team Leader
Management Situations Test - Second Level Supervisor / Manager

Administrative Situations Test - Program or Division Manager

Supervisory Situations Test for Law Enforcement - Sergeant

Management Situations Test - Law Enforcement (Lieutenant or Captain)
Company Officer Situations Test - Fire Service (Lieutenant or Captain)

Fire Service Human Relations and Leadership Test (Driver/Engineer)

Human Relations / Interpersonal Skills / Customer Service (multiple levels)

Also available: Office Assistant and Account Clerk Written Tests (multiple levels and versions).

For More Information or to Order Review Copies Contact:

DENNIS A. JOINER & ASSOCIATES
4975 Daru Way, Fair Oaks, CA 95628
Phone: (916) 967-7795
Toll free: (877) 623-7432
E-mail: joinerda@pacbell.net
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expand and accelerate the production, dissemination and
feedback, and offer diverse presentation media. Therefore,
although we face many of the same old problems, the solu-
tions we’ve developed over the years will no longer work.
On the positive side, we, as assessment professionals have
opportunities for creativity and innovation. For example,
the report describes an ingenious method of confirming
the results of tests taken over the internet. Dan Segall, a
Psychometrician with the Department of Defense, has pro-
posed that individuals could take a full-length version of
the Armed Forces Vocational Aptitude Battery (ASVAB)
remotely. Applicants could then travel to a secure location
where they would take a much shorter confirmatory test.
He has developed a statistical method for verifying that
test taker’s original scores are consistent with those
obtained on the shorter test.!

One thing is certain—we will be experiencing changes
the way we deliver assessment services. Here are some of
the related issues that my colleagues at U.S. Customs
and Border Protection are considering as we attempt
to move from a paper-and-pencil to computer-based testing
environment. This list is by no means exhaustive—just
something to get you thinking.

New from
IPMA-HR!

PMA-HR, the experts in public human

resource management and test development,
offers Police Detective Exams PDet-1
and PDet-2. These new exams provide you
with the confidence to hire the right Detective
candidates for the job.

The new tests measure skills and abilities
including police investigative procedures,
knowledge of laws related to police work and
concepts for writing and completing reports.
Both exams are supported by a content validity
study focused on the police detective position.

IPMA-HR has been a leader in test develop-
ment for over 50 years. Have you?

Call (800) 381-TEST now for a FREE
inspection copy.

Questions? Contact us at assessment@

Feasibility
B Given the sensitivity of our measures, is it realistic to

consider moving to unproctored internet-based test
administration?

B For each occupation under consideration, how large is
the applicant pool and where are they located? Are
they spread widely through a number of geographic
regions? Are their suitable sites for internet-based test-
ing in convenient locations?

® What are the hidden costs or cost savings in moving to
internet-based testing? For example, how much does a
“no-show” cost the organization under traditional
paper and pencil testing versus internet-based testing?

® How familiar is the applicant pool with computers?
Does the applicant pool expect to be able to take a pre-
employment test via computer? (Recent college gradu-
ates have grown up with computer administered
PSATs and SATs.)

B How long will it take to realize a financial return on
the investment in computer or internet-based testing?

Technology

B What are the minimum system specifications required
to implement internet-based testing? What additional
equipment might be needed?

B Can the organization’s current IT configuration sup-
port a changeover to internet-based testing? Should it
be expected to do so?

B Who should be on the project team to ensure that IT
integration is not neglected? Does the in-house IT staff
have the skills required to support the transition?

Privacy/Security

B [f outside contractors are to be used, do they have the
clearances required for collecting and housing sensi-
tive information (e.g., candidates’ demographic infor-
mation, SSNs, and addresses). If not, how long will it
to acquire the necessary security clearances?

B What provisions will be made to protect the security
of personal identifying information, test scores, and
test related feedback?

! Segall, D. O. (2001). ASVAB testing via the Internet paper. Unpub-
lished manuscript.Segall, D. O. (1997). Equating the CAT-ASVAB. In
W. A. Sands, B. K. Waters, & J. R. McBride (Eds.), Computerized adap-
tive testing: From inquiry to operation (pp. 181-198). Washington, DC:
American Psychological Association.—/AGCN

ipma-hr.org or visit our Web site at
www.ipma-hr.org.
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PUBLIC SAFETY ASSESSMENTS
[ POLICE ~ FIREFIGHTER ~ CIVIL SERVICE ]

Everyone has strenc

and weaknesses.
Our strength is helping

you find them in others.

The public's confidence is shaped by the actions of individual
members within an organization. This involves their
performance, conduct, and decisions made under pressure.
Selecting quality candidates for job positions within Police,
Fire and Civil Service departments is key.

Since our founding in 1946, PSI has maintained an
unwavering commitment to product and service excellence.

Call today to learn how PSI can assist you in implementing
cost-effective, fair and valid screening/evaluation procedures

which can help objectively identify those recruits with the
attributes needed to succeed in training and on the job.

pSi Psychological Services, Inc.

Delivering Quality Through Assessment

inforequest@psionline.com | 800-367-1565 www.psionline.com
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TOP-QUALITY
CANDIDATES FOR
PUBLIC AGENCIES
Assessing the Best

Let CPS Human Resource Services
help your agency with its next
Assessment Center!

CPS Assessment Centers provide an objective
approach to presenting your agency’s decision-
makers with more complete information than
they would ordinarily gather from written tests
and interviews alone.

Assessment Centers provide a means of gathering relevant information, under standardized
conditions, about an individual's capacity to perform in the supervisory or management
role. Candidates are observed in unique situations, unavailable in other examination
procedures, while still allowing the evaluators to view their behavior in a common frame
of reference.

All CPS Assessment Centers are based on an in-depth, agency-specific job analysis. The
following exercises are a small sample of the types of activities that CPS utilizes in the
assessment process:

+ In-baskets + Structured background interviews

+ Role plays + Tactical and/or emergency scene

+ Oral presentations situations (static or interactive)

Call for more information
916.263.3600 = 800.822.4277 (outside California)

Q\J Human Resource Services

Offices in California, Wisconsin, and Washington, D.C.

WWW.CpPs.Ca.gov
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2004 IPMAAC

Innovations in Assessment Award

Martin W. Anderson, Ph.D.

Chair, Innovations in Assessment Awards Committee

Each year, IPMAAC recognizes a
person or group of employees for
the development and application of an
innovative personnel assessment tool
or procedure. The selected person or
group receives a plaque, an invitation
to present at the IPMAAC annual con-
ference, and a waiver of the confer-
ence registration fee for one person.

I had the pleasure of chairing the
2004 IPMAAC Innovations in
Assessment Award committee. This
year’s award will be presented at the
IPMAAC conference in Seattle June
20-23.

IPMAAC had two wonderful nom-
inees for 2004. Nominated this year
were:

® The Civil Service Commission
of Columbus, Ohio for comput-
er generated video exams

® The Human Resources
Research Organization
(HumRRO) for the reinvention
of the performance appraisal sys-
tem at the Bureau of Alcohol,
Tobacco, Firearms and
Explosives.

This year, the nominee selected for
the award is the computer generated
video exams for the Civil Service
Commission of Columbus, Ohio.

Congratulations to the Columbus,
Ohio Civil Service team on their selec-
tion for the IPMAAC 2004 Innovations
in Assessment Award. Congratulations
as well to the other nominee. I encour-
age IPMAAC members to seek out
information on these innovations. They
reflect the many good practices that
IPMAAC and IPMAAC members have
to offer in the field of personnel
assessment.—ACKN

Call now for a
free demo CD!

Established in 1974

(800) 999-0438
staff@biddle.com

Test Validation & Analysis Program™

* Validate written tests using decision rules that have been

approved in court

* Set cutoff scores using the modified Angoff technique
* Analyze SMEs for rater reliability and conduct "outlier analyses"

* Evaluate item bias against women and minorities using
Differential Item Functioning (DIF)

* Conduct item and test analyses
(item analysis statistics, test reliability, etc.)

* Analyze cutoff score options for adverse impact using the
809% test, statistical significance, and practical significance

Software designed to completely automate the
written test validation and analysis process, including:

(TVAP™)
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Web Assessment Solutions

Testing & Ass/esw
Testing Centek

Biodata
Vita Vital Information for Talent Assessment

poet pan® Online Educational Testing

www.panpowered.com

1 877 449 TEST

©2004 Performance Assessment Network, Inc. All rights reserved.
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2004 Student Paper Award
Competition

The International Public Management Association Assessment Council is pleased

to announce the winner of the 2004 Student Paper Award Competition. Dr. Kevin
M. Bradley, a graduate of Virginia Polytechnic Institute and State University, will
present his paper: “Are Personality Scale Correlations Inflated in Job Applicant
Samples?” The paper presentation will occur on Wednesday, June 23 at the Closing
Plenary Session of the IPMAAC 2004 Conference held in Seattle, Washington.

IPMAAC Across the Nation —
News of the Councils

By Kristine Smith, Associate Editor

American Psychological Association (APA)

The 2004 convention will be in Honolulu, Hawaii from
July 28 - August 1. Future conferences will be in Wash-
ington, D.C. from August 18-21, 2005; in New Orleans,
Louisiana from August 10-13, 2006; and San Francisco,
California from August 16-19, 2007. For more informa-
tion, visit their website at www.apa.org as it is updated.

Bay Area Applied Psychologists (BAAP)

The BAAP sponsors a speaker once a quarter. The location
varies, but the format involves networking from 6-7 p.m.,
followed by the speaker’s presentation at 7 p.m. BAAP
speakers are typically leaders in the field and deliver inter-
active presentations with plenty of group discussion.
Check their website at www.baaponline.org for the most
current information on upcoming events, speakers, and
topics.

Chicago Industrial/Organizational
Psychologists (CI/OP)

CI/OP is a society of human resources professionals from
the Greater Chicago area who meet to discuss current
issues in I/O psychology. CI/OP generally has Friday after-
noon sessions from 1:00 p.m. to 5:00 p.m. featuring sever-
al speakers addressing a topic. For more information and to
confirm meeting dates and topics visit their website at
www.iit.edu/~ciop/

June 2004

Gateway Industrial-Organizational
Psychologists (GIOP)

GIOP is a group of psychologists and human resources
professions in the metropolitan St. Louis area. The group
consists of over 150 members and offers programs and
conferences on a wide range of topics. For more informa-
tion, visit the GIOP website at www.giop.org

International Personnel Management
Association (IPMA)

The 28th Annual IPMAAC Conference, “Moving from
Valleys to Vistas: Discovering Creative Solutions to
Assessment Challenges” is scheduled for June 20-23 at the
Renaissance Seattle Hotel in Seattle, WA. Jeanne Makiney
and Julia McElreath are the Program Committee Co-chairs
and Oscar Spurlin and Carla Swander are the Host
Committee Co-chairs.

Metropolitan New York Association for
Applied Psychology (METRO)

For more information, call the MetroLine at (212) 539-
7593 or visit METRO’s website at www.metroapppsych.
com.

(continued on next page)
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News of the Councils continued

Mid-Atlantic Personnel Assessment
Consortium (MAPAC)

MAPAC is chartered as a non-profit organization of public
sector personnel agencies involved and concerned with
testing and personnel selection issues. For details on
MAPAC, contact Amy Bauer at 410-545-5609, or visit the
MAPAC website at www.ipmaac.org/mapac/

Minnesota Professionals for Psychology
Applied to Work (MPPAW)

MPPAW is an organization consisting of a broad range of
practitioners, consultants and professors. Information on
MPPAW programs may be obtained from Sidney Teske at
Sid.Teske@co.hennepin.mn.us

Personnel Testing Council of Arizona
(PTC/AZ)

PTC-AZ serves as a forum for the discussion of current
issues on personnel selection and testing. It encourages
education and professional development in the field of per-
sonnel selection and testing and advocates the understand-
ing and use of fair and professionally sound testing prac-
tices. For more information about PTC-AZ, contact Vicki
Packman, Salt River Project at 602-236-4595 or vspack-
ma@srpnet.com or visit the PTC/AZ website accessible
through the IPMAAC website at www.ipmaac.org/ptcaz

Personnel Testing Council of Metropolitan
Washington (PTC/MW)

PTC/MW offers monthly luncheon programs and publishes
an informative newsletter. See the 2004 calendar for sched-
uled luncheon speakers or visit the PTC/MW website acces-
sible through the IPMAAC website at www.ipmaac.org

Personnel Testing Council of Northern
California (PTC/NC)

PTC/NC offers monthly training programs addressing top-
ics and issues that are useful and relevant to personnel
practitioners of all levels of expertise. The monthly pro-
grams are typically scheduled for the second Friday of
each month and alternate between Sacramento and the Bay
area. The monthly programs feature speakers who are
active contributors to the personnel assessment field. For
more information regarding PTC/NC programs, visit the
PTC/NC website accessible through the IPMAAC website
at www.ipmaac.org/ptcnc

June 2004

Personnel Testing Council of Southern
California (PTC/SC)

PTC/SC serves as a forum for the discussion of current
issues in personnel selection and testing; encourages edu-
cation and professional development in the field of per-
sonnel selection and testing; advocates the understanding
and use of fair and non-discriminatory employment prac-
tices; and encourages the use of professionally sound
selection and testing practices. For more information
regarding luncheon meetings, workshops, upcoming con-
ferences, or membership, please contact Mike Wheeler at
mwheeler@per.lacity.org or visit the PTC/SC website
accessible through the IPMAAC website at www.
ipmaac.org/ptcsc

Society of Human Resource Management
(SHRM)

Contact www.shrm.org/education/ for a current listing of
seminars and conferences.

Society of Industrial/Organizational
Psychology (SIOP)

The 2005 conference is scheduled for April 15 -17, 2005 in
Los Angeles, California at The Westin Bonaventure.

Western Region Intergovernmental
Personnel Assessment Council (WRIPAC)

WRIPAC is comprised of public agencies from the western
region of the United States who have joined together to
promote excellence in personnel selection practices.
WRIPAC has three meetings each year that are typically
preceded by a training offering. Additionally, WRIPAC has
published a monograph series and job analysis manual.
Additional information may be obtained by visiting
WRIPAC'’s website accessible via the IMPAAC’s website at
www.ipmaac.org

Western Region Item Bank (WRIB)

WRIB is a cooperative organization of public agencies
using a computerized test item bank. Services include draft
test questions with complete item history, preparation of
“printer ready” exams, and exam scoring and item analy-
sis. Membership includes 190 agencies nationwide. For
more information, contact Bridget Styers at (909) 387-
5575 or bstyers@hr.co.san-bernardino.ca.us
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Upcoming International, National, and Regional
Conferences and Workshops

JUNE

3: METRO Dinner Meeting. Seymour Adler, Jerry
Kehoe & Jeff Ryer. “Recent Trends & Impacts of
HR Outsourcing.”

9: PTC/MW Breakfast Workshop.

10:  CIOP Dinner Meeting. Speaker: Fritz Drasgow,
Ph.D.

13-16: IPMA Cental Region Conference. Grand Rapids,
MI

13-16: IPMA Eastern Region Conference. New Haven,
CT.

14-17: APA Advanced Training Institute. “Meta-Analytic
Procedures” Riverside, CA. Contact:
www.apa.org/science

20-23: IPMAAC Conference. Seattle, WA. Contact:
www.ipmaac.org

27-30: Society for Human Resource Management.
Annual Conference. New Orleans, LA. Contact:
www.shrm.org

JULY

14:  PTC/MW Luncheon Meeting.

28-8/1: APA Annual Convention. Honolulu, HI. Contact:
WWW.apa.org

AUGUST

6-11: Academy of Management. Annual Meeting. New
Orleans, LA. Contact: www.aomonline.org

11:  PTC/MW Luncheon Meeting.

8-12: American Statistical Association. Annual
Convention. Toronto, Canada. Contact:
www.amstat.org

SEPTEMBER

8: PTC/MW Luncheon Meeting.

15:  BAAP Meeting - Oakland. Speaker: Dr. Marcia
Stone Straehley, “The Aging Workforce: Utilizing
& Supporting Older Workers.”

20-24: Human Factors & Ergonomics Society. Annual
Meeting. New Orleans, LA Contact:
http://hfes.org

29:  WRIPAC Training. Squaw Valley, CA

30-10/1: WRIPAC Meeting. Squaw Valley, CA.

OCTOBER

5-8:  Development Dimensions International.
International Congress on Assessment
Center Methods. Las Vegas, NV. Contact:
www.assessmentcenters.org

7-10: International Test Commission. Annual
Conference. “Equitable Assessment Practices:
Building Guidelines for Best Practices”
Williamsburg, VA. Contact: www.intestcom.org

13:  PTC/MW Breakfast Workshop.

16-20: IPMA Annual Conference. Phoenix, AZ. Contact:
www.ipma-hr.org

(Some of the information in this calendar was reprinted with permission from the PTC/MW Newsletter which was compiled

by Lance W. Seberhagen, Seberhagen & Associates.)

Kristine Smith is a Senior Associate with Darany and Associates in Redlands, California. If you have regional organiza-
tion news or an item to add to the calendar, please contact her by e-mail at smithkl@earthlink.net or by telephone at

(909) 798-4475.—ach

June 2004
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The Public Safety Selection
Specialists™

Helping you better serve your community by identifying and promoting high-caliber
individuals who are ready to “"make a difference’”— that’s the essence of what
1/0O Solutions can do for you.

1/O Solutions is excited to present our new expanded
line of products and services! Please contact us for
more information on any of the following:

1/0O Solutions is focused on public safety selection. As the
nation’s leading public safety human resources
consulting firm, our consultants have developed, implemented

and validated assessment programs for over 1,000 public safety
agencies, located in over 40 of the 50 states and Canada. These
programs include promotional, entry-level and physical-ability

examinations for police, corrections, EMS and fire departments.

Professional I/O Solutions' consultants work hand-in-hand with
some of the largest public safety agencies in the nation to
customize state-of-the-art selection systems. Our training as
psychologists and psychometricians, coupled with our extensive
knowledge of the public safety human resources field, means
that we come to your agency already knowing what many of our
competitors have to learn on your time.

Effective, affordable, and defensible assessments

75 years of combined industry experience

State-of-the-art exams and methods
Visionary yet tested approach

Commitment to client performance and success

Many of our public safety clients came to us while struggling to
meet the demands of the federal government. Developing
solutions for them has made us keenly aware of the steps that
must be taken to ensure the validity, reliability, fairness and
defensibility of every examination process.

Our success is measured by our ability to enhance your
performance. The reason we fulfill this promise is simple—we
consistently earn our clients’ trust, We would be honored to
serve your agency.

Please contact us at the following address:
1127 S. Mannheim Road, Suite 203
Westchester, IL 60154

Phone: 1.888.784.1290 Fax: 708.410.1558
E-mail: info@iosolutions.org.

Web site: http://www.iosolutions.org.

June 2004

National Criminal Justice Officer Selection
Inventory

National Firefighter Selection Inventory
National Correctional Officer Selection Inventory

National Public Safety Dispatcher Selection
Inventory

Video-based Law Enforcement Examination
Entry-level Oral Board Interview Programs
Mechanical Reasoning Ability Test
Personnel Report (Integrity/Ethics)

In-depth Law Enforcement and Firefighter
Personality Examinations

Physical Ability Testing Programs

Law Enforcement Supervisor | and Il

Law Enforcement Investigator

Fire Service Supervisor | and |l

Firefighter Driver/Engineer

Promotional Oral Board Interview Programs

Assessment Centers or 'Standalone’ AC
Components

EMT Basic

EMT Intermediate

Paramedic

Online Exam Purchase, Administration, and Scoring
Online Employment Applications

Online Public Safety Morale and Community
Surveys

Job Analysis and Customized Exam Programs
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2004 IPMAAC Officers and Board Members

President
Ilene Gast (2003-2005)

Senior Research Psychologist

U.S. Department of Homeland Security
Research and Development

800 K Street NW, Room 5000
Washington, DC 20536

Tel (202) 305-0590, Fax (202) 514-4200
Ilene.Gast@dhs.gov

President-Elect
David Hamill (2001-2005)

Senior Research Psychologist

U.S. Department of Homeland Security
800 K Street, NW, Room 5000
Washington, DC 20536

Tel (202) 305-1746, Fax (202) 305-3664
david.hamill@dhs.gov

IPMAAC Representative to IPMA
Executive Council

Paul Kaiser (2003-2005)

Assistant Director

Testing Services Division

New York State Department of Civil
Service

The State Campus

Albany, NY 12239

(518) 457-5465

PDK@cs.state.ny.us

Past-President

Harry Brull (2003-2005)

Sr. VP, Public Sector Services

Personnel Decisions International

2000 Plaza VII Tower

45 S. 7th Street

Minneapolis, MN 55402

Tel (612) 337-8233, Fax (612) 337-3695
harry.brull@personneldecisions.com

Board Members
Martin W. Anderson (2002-2004)

Director, Strategic Resources
Management

CT Dept of Administrative Services

165 Capitol Avenue, Room 404

Hartford, CT 06106

Tel (860) 713-5042, Fax (860) 622-2964

martin.anderson@po.state.ct.us

Kathryn Singh (Paget) (2004-2006)

EEO Supervisor

County of San Bernardino Human Resources

Dept

157 W. Fifth Street - 1st Floor
San Bernardino, CA 92415-0440
Tel (909) 387-5583, Fax (909) 387-6075

Dennis Doverspike (2003-2005)
Professor of Psychology

Psychology Department

University of Akron

Akron, OH 44325

Tel (330) 972-8372, Fax (330) 972-5174
dd1@uakron.edu

Jennifer French (2002-2004)

Sr. Associate

Darany and Associates

P.O. Box 6037

Kingman, AZ 86402-6037 Or

229 Deloris Ave

Kingman, AZ 86401

Tel (928) 757-7783, Fax (928) 757-2967
jfrench@ctaz.com

Donna Terrazas (2004-2006)

Manager of Recruitment & Classification

375 11th St

ksingh@hr.sbcounty.gov
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East Bay Municipal Utility District

Oakland, CA 94607
Tel (510) 287-0707, Fax (510) 287-0986
donna@ebmud.com
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2004 IPMAAC Committee Chairs

Conference Program
Jeanne Makiney

Senior Consultant

CPS Human Resource Services
241 Lathrop Way

Sacramento, CA 95815

Tel (916) 263-3600,

Fax (916) 561-7243
jeanne@cps.ca.gov

Julia McElreath

Research Psychologist

U.S. Department of Homeland
Security

Research and Development

800 K St, NW Room 5000

Washington, DC 20536

Tel (202) 305-0596

julia.mcelreath@dhs.gov

Conference Host
Oscar Spurlin, Ph.D.

Co-Owner

Ergometrics & Applied Personnel
Research

115 Skyline Dr

Edmonds, WA 98020

Tel (425) 774-5700,

Fax (425) 774-0829

oscar@ergometrics.org

Carla Swander

Co-Owner

Ergometrics & Applied Personnel
Research

115 Skyline Dr

Edmonds, WA 98020

Tel (425) 774-5700,

Fax (425) 774-0829

Membership and Committee
Services (MCS)

David Hamill

Senior Research Pyschologist

U.S. Department of Homeland
Security

800 K Street, NW, Room 5000

Washington, DC 20536

Tel (202) 305-1746,

Fax (202) 305-3664

david.hamill@dhs.gov

June 2004

University Liaison/Student
Paper Competition
Lee Friedman

EDS Government Consulting Service

13900 Lincoln Park Drive — MS
405/BICS

Herndon, VA 20171

Tel (703) 753-7233

leefriedman1406@yahoo.com

Continuity
David Hamill

Senior Research Pyschologist

U.S. Department of Homeland
Security

800 K Street, NW, Room 5000

Washington, DC 20536

Tel (202) 305-1746,

Fax (202) 305-3664

david.hamill@dhs.gov

Professional/Scientific Affairs

Dennis Doverspike
Professor of Psychology
Psychology Department
University of Akron
Akron, OH 44325

Tel (330) 972-8372,
Fax (330) 972-5174
dd1@uakron.edu

Assessment Council News
Déonda Scott

Employment, Assessment and
Development Manager
City of Orlando

400 S. Orange Avenue

Orlando, Florida 32802-4990

Tel (407) 246-2061,

Fax (407) 246-2019

deonda.scott@cityoforlando.net

Electronic Communications
Network

Bill Waldron

Tampa Electric Company
PO. Box 111

Tampa, FL 33601

Tel (813) 630-6503,

Fax (813) 630-6802
bill@bwaldron.com

Assessment Council News

Training/Workshop
Mabel Miramon

California State Personnel Board
MS 37

801 Capitol Mall

Sacramento, CA 95814

Tel (916) 653-1401,

Fax (916) 653-1353
mmiramon@spb.ca.gov

Kristine Smith
Senior Associate
Darany & Associates
1250 San Pablo Ave.
Redlands, CA 92373
Tel (909) 798-4475.

Innovations in Assessment
Award

Martin Anderson

Connecticut Dept of Administrative
Services

165 Capitol Avenue, Room 404

Hartford, CT 06106

Tel (860) 713-5042,

Fax (860) 713-7413

martin.anderson@po.state.ct.us

Nominations/Bylaws

Harry Brull

Sr. VP, Public Sector Services

Personnel Decisions International

2000 Plaza VII Tower

45 S. Tth Street

Minneapolis, MN 55402

Tel (612) 337-8233,

Fax (612) 337-3695

harry.brull@personneldecisions.
com

Bemis Award-Nomination
Ilene Gast

Senior Research Psychologist

U.S. Department of Homeland
Security

800 K Street, NW, Room 5000

Washington, DC 20536

Tel (202) 305-0590

Ilene.Gast@dhs.gov
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About the ACN

The ACN is the official newsletter of the International
Public Management Association Assessment Council, an
association of individuals actively engaged in or contribut-
ing to the professional, academic and practical field of per-
sonnel research and assessment. The Council has approxi-
mately 700 members.

The ACN is published six times a year during the even
months of the year. It serves as a source of information
about significant activities of the council, a medium of
dialogue and information exchange among members,
a method for dissemination of research findings and a
forum for the publication of letters and articles of general
interest.

Submissions for Publication: Assessment Council
members and others with letters or articles of interest are
encouraged to submit materials for review and publication.
Submission deadlines for 2004 are:

August issue is due on July 2
October issue is due on September 3
December issue is due on November 5

Articles and information for inclusion in the sections
(News of the Councils, Technical Affairs, Public Sector
Practice Exchange) should be submitted directly to the
Associate Editor responsible for the appropriate section.
Submissions may also be made to the Editor.

If you have questions or need further information please
contact the Editor, Associate Editors, or IPMA-HR.

Editor Associate Editors

Déonda Scott

Employment, Assessment and
Development Manager

City of Orlando

Kristine Smith

Assessment Council Affairs

Senior Associate, Darany and Associates

Practice Exchange

Kathryn Singh (Paget)
EEO Supervisor

400 S. Orange Avenue

Orlando, FL 32802-4990

Tel: (407) 246-2061

Fax: (407) 246-2019
deonda.scott@cityoforlando.net

1250 San Pablo Ave.
Redlands, CA 92373
Tel: (909) 798-4475
Smithkl@earthlink.net

Technical Affairs

Mike Aamodt

Professor, Radford University
Department of Psychology
Box 6946, Radford University
Radford, VA 24142

Tel: (540) 831-5513

Fax: (540) 831-6113
maamodt@runet.edu

County of San Bernardino
Human Resources Dept

157 W. Fifth Street - 1st Floor

San Bernardino, CA 92415-0440

Tel (909) 387-5583, Fax (909)
387-6075

ksingh@hr.sbcounty.gov

Bridget A. Styers

County of San Bernardino

Senior Human Resource Analyst

Manager, Western Region Item
Bank

Tel (909) 387-5575

Fax (909) 387-5792

IPMA /A ssessment

Council

International Public
Management Association —
Human Resources

1617 Duke Street
Alexandria, VA 22314
Phone: (703) 549-7100
Fax: (703) 684-0948

June 2004

IPMA-HR Staff

Debbie Booze
Association Services Coordinator
dbooze@ipma-hr.org

Kathleen Pierce
Assessment Services Coordinator
kpierce@ipma-hr.org

Assessment Council News

IPMA-HR

1617 Duke Street
Alexandria, VA 22314
Phone: (703) 549-7100
Fax: (703) 684-0948
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