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Presidential News and Views

llene Gast

The 2004 IPMAAC
Conference—
A Resounding Success!

As promised by our friends in Seattle,
the sun shined brightly on IPMAAC
between June 20 and 23. The locals
kept complaining about the “heat
wave.” Apparently, the temperature
does not typically reach 87 degrees
there. Those of us from warmer cli-
mates just shrugged our shoulders. The
sun was not all that was shining, how-
ever, thanks to the 2004 Conference
Dream Team. The Conference Program
and Host Committees worked with
IPMA-HR staff to produce a seeming-
ly seamless end product, which was
appreciated by many. Even with the
distance that many people had to travel
to reach Seattle and the tough econom-
ic times many agencies are facing,
more than 200 people came to Seattle
for the IPMAAC conference.

Conference Program Chairs Jeanné
Makiney from CPS and Julia
McElreath from U.S. Customs and
Border Protection assembled an excel-
lent line-up of pre-conference work-
shops, papers, symposia, and invited
speakers and attended to on-site details
without missing a beat. Each morning,
the conference opened with thought
provoking invited speakers. Fritz
Drasgow described the challenges and
opportunities associated with internet
testing; Walter Borman provided a
comprehensive description of “organi-
zational citizenship” performance, and
Dennis Joiner described assessment
center trends.

These plenary sessions were fol-
lowed by a wealth of concurrent ses-
sions, including such topics as trends in
the field, legal issues, and the use and
application of new technologies.
Lunchtime roundtable discussions
offered the opportunity for discussion
on such issues as regional relations and
weighting multiple examination compo-
nents. The only complaint that I heard
was that there were too many interesting
sessions and that it was tough to choose.
Not to worry folks, the number of pre-
sentations provided on the IPMAAC
website (www.ipmaac.org) continues
to grow.

The conference also provided many
opportunities for conference goers to
interact. The host committee, headed
by Oscar Spurlin and Carla
Swander from Erogmetrics, provided
three fun-filled activities enjoyed by all
IPMAAC’ers. The president’s recep-
tion held on Sunday night featured
spectacular views of the Seattle sunset.
The Western Region Intergovernmen-
tal Personnel Assessment Council
(WRIPAC) sponsored a reception at
the Triple Door Musicquarium on
Monday night. To wind up the social
activities with a splash, everyone
danced the night away on a sold-out
Argosy Dinner Cruise.

The contributions of Neil David-
son and his wife, Carolyn were with-
out question indispensable. For months
before the conference, Neil informed
us all about the exciting city of Seattle.
From drumming up interest in the pre-

(continued on next page)



President continued

sentations to obtaining sponsorship from Pacific
Northwest companies such as: Costco, Seattle’s Best, and
REI, Neil’s contributions were a big part of the outstanding
attendance of the IPMAAC 2004 conference.

Finally, the fruits of long hours of behind the scenes
work by Shannon Adaway and Katie Pierce of IPMA-
HR, were realized in a wonderful conference venue, orga-
nized staff, and enjoyable social events.

Before I move on, I'd like to mention a few other con-
ference highlights and notable events:

® The Bemis Award for outstanding contribution to the
profession and its practitioners went to Mary Anne
Nester, Chief of Entry-Level Selection Branch,
Personnel Research and Assessment Division, U.S.
Customs and Border Patrol.

B The Clyde Lindley Award for exceptional service went
to Paul Kaiser, Director of CSC Operations, New
York State Department of Civil Service.

B The student paper award went to Kevin Bradley for
his research on the psychometric properties of person-
ality inventories. His school, the Virginia Polytechnic
Institute and State University, received a plaque to
commemorate Kevin’s achievement.

B The Innovations in Assessment Award went the Safety
Forces Testing Team for the Columbus, Ohio Civil
Service Commission. Elizabeth Reed and Laura
Wright accepted the award on the team’s behalf.

IPMAAC Business

The annual conference also provides the setting for the
first of IPMAAC’s semi-annual Executive Board meetings
and for IPMAAC’s annual business meeting.

The election results were announced at the business
meeting. Incoming President Elect, Beverly Waldron is
no stranger to ACN readers. She served as the ACN editor
for several years. Also joining the IPMAAC Executive
Board will be Inés Fraenkel and Roxanne Cochran.
Their terms begin in January 2005. At that time, this year’s
President-Elect, David Hamill will be taking over as
IPMAAC President. He is still seeking assistance on many
of the IPMAAC committees.

The business meeting also provides an opportunity to
review progress and raise important issues. I am pleased to
report that we have been able to achieve much of the work
set out in the 2004 strategic plan. Some of our more sig-

nificant achievements follow:
(continued on next page)

Test Validation & Analysis Program™

Call now for a
free demo CD!

Established in 1974

Biddle
Consulting
Group, Inc.

(B00) 999-0438
staff@biddle.com

Software designed to completely automate the
written test validation and analysis process, including:

* Validate written tests using decision rules that have been
approved in court

* Set cutoff scores using the modified Angoff technique
* Analyze SMEs for rater reliability and conduct "outlier analyses”

* Evaluate item bias against women and minorities using
Differential Item Functioning (DIF)

* Conduct item and test analyses
{item analysis statistics, test reliability, etc.)

* Analyze cutoff score oplions for adverse impact using the
809 test, statistical significance, and practical significance

(TVAP™)
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The Assessment Council News, under Deonda Scott’s
leadership continues to interest and inform us every two
months. And the ECN, under Bill Waldron’s leadership
continues to grow in popularity, so much so that we may
need to move to a larger server.

Under David Hamill’s leadership, the Membership

and Committee Services Committee continues to work
on ways to sustain and grow our membership. He will
continue to be busy through the remainder of the year.

The Professional and Scientific Affairs Committee,
chaired by Dennis Doverspike, is on the verge of
producing a monograph on Situational Judgment tests.
Dennis is also contributing a regular column on
assessment issues for the IPMA-HR news.

The Training/Workshops Committee, lead jointly by
Kris Smith and Mabel Miramon, has prepared a
strategic plan for updating IPMAAC’s training func-
tion. In addition to looking at the market for existing
IPMAAC courses, they will examine ways in which
distance learning technology can be used to bring
training to those who need it.

Thanks to Harry Brull’s outstanding leadership last
year in 2003, we are in good shape financially. Our

reserves are continuing to grow. With the generous dona-
tion that Harry announced in his presidential address last
year, we have established a donor-advised fund. In addi-
tion to the $50,000 in the fund, Harry has generously
offered to match another $50,000 in contributions to the
IPMAAC fund. We will be launching a capital campaign
in the near future to raise this money. We are also estab-
lishing guidelines for the use of the fund.

® [PMAAC continues to partner with IPMA-HR.
IPMAAC has contributed expertise to a number of
IPMA HR-Committees, provided speakers for [IPMA-
HR International and regional conferences on assess-
ment topics, and is working with the Federal Section on
assessment-related sessions. Jennifer French is shep-
herding an effort to implement an alternate form of
IPMA-HR’s certification exam.

Again, thanks to all of you who came for making
IPMAAC 2004 so successful and so memorable! 1 hope
many of those who attended this year will experience the
same kind of lasting value that Lee Friedman has described
in his article, also in this issue of the ACN.

Now, let the countdown to IPMAAC’s 2005 conference
in Orlando begin!—acw

DENNIS A. JOINER & ASSOCIATES

Specialists in Supervisory and Management Assessment Since 1977

Situational Judgment Tests Available for Rent or Lease:

Supervisory Practices Instrument (Form B) - First Level Supervisor / Team Leader
Management Situations Test - Second Level Supervisor / Manager

Administrative Situations Test - Program or Division Manager

Supervisory Situations Test for Law Enforcement - Sergeant

Management Situations Test - Law Enforcement (Lieutenant or Captain)
Company Officer Situations Test - Fire Service (Lieutenant or Captain)

Fire Service Human Relations and Leadership Test (Driver/Engineer)

Human Relations / Interpersonal Skills / Customer Service (multiple levels)

Also available: Office Assistant and Account Clerk Written Tests (multiple levels and versions).

For More Information or to Order Review Copies Contact:

DENNIS A. JOINER & ASSOCIATES
4975 Daru Way, Fair Oaks, CA 95628
Phone: (916) 967-7795
Toll free: (877) 623-7432
E-mail: joinerda@pacbell.net
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The Public Safety Selection

Specialists™

SOLUTIONS

Helping you better serve your community by identifying and promoting high-caliber
individuals who are ready to "make a difference”— that's the essence of what
I/O Solutions can do for you.

I/O Solutions is excited to present our new expanded
line of products and services! Please contact us for
more information on any of the following:

1A Salutions is focused on public satety salection. As the
nation’s leading public salety human resources
consulting firm, our consultants have developed, implemented

and validated assessment programs for over 1,000 public safety
agencies, located in over 40 of the 50 states and Canada. These
programs include promotional, entry-level and physical-ability

examinations for police, corrections, EMS and fire departments

Professional 100 Solutions’ consultants work hand-in-hand with
some of the largest public safety agencies in the nation to
customize state-of-the-art selection systems. Cur training as
psychologists and psychometricians, coupled with our extensive
knowledge of the public safety human resources field, means
that we come to your agency already knowing what many of our
competitors have 1o learn on your time,

Effective, affordable, and defensible assessments

75 years of combined industry experience

State-of-the-art exams and methods
Visionary yet tested approach

Commitment to client performance and succoss

Marny of our public safety clients came to us while struggling to
meet the demands of the federal government. Developing
solutions for them has made us keenly aware of the steps that
must be taken to ensure the validity, reliability, fairness and
defensibility of every examination process.

Clur success is measured by our ability to enhance your
performance. The reason we fulfill this promise is simple—we
consistently earn our clients’ trust. We would be honored to
SErVE your agency

Please contact us at the lollowing address:
1127 5. Mannheim Road, Suite 203
Westchester, IL 60154

Phone: 1.888.784.1290 fax: T08.410.1558
E-mail: info@josolutions.org.

Wb site: httpa/fiwww.iosolutions.org.
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Mational Criminal Justice Officer Selection
Inventory

Mational Firefighter Selection Inventory
Mational Correctional Officer Selection Inventory

Mational Public Safety Dispatcher Selection
Inventory

Video-based Law Enforcement Examination

Entry-level Oral Board Interview Programs

Mechanical Reasoning Ability Test

Personnel Report (Integrity/Ethics)

In-depth Law Enforcement and Firefighter
Personality Examinations

Physical Ability Testing Programs

Law Enforcement Supervisor | and 1l

Law Enforcement Investigator

Fire Service Supervisor | and ||

Firefighter Driver/Engineer

Promeotional Oral Board Interview Programs

Assessment Centers or "Standalone” AC
Components

EMT Basic

EMT Intermediate

Paramedic

Online Exam Purchase, Administration, and Scoring
Online Employment Applications

Online Public Safety Morale and Community
Surveys

Job Analysis and Customized Exam Programs
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Technical Aftairs

By Mike Aamodt, Associate Editor

This month's column contains some thoughts on introducing speakers as well as a piece of HR humor. If you have any ques-
tions you want answered, or have a piece of HR HUMOR to contribute, email them to me at maamodt@radford.edu. Don't

make me have to come find you!

I’m Pleased to Introduce.....

was putting the finishing touches on a column about

reducing turnover when I took a break to give a talk at
the monthly meeting of a local human resources group.
My experience at that meeting motivated me to save the
turnover column for the next ACN issue and provide
some thoughts about the proper way to introduce speak-
ers—especially ones that are speaking for free (well not
exactly free, I did get a chicken lunch!). I thought the
column might be useful, because many ACN readers
either speak at such events or are called on from time-
to-time to introduce speakers or trainers at professional
and community meetings.

My experience the other day wasn’t terrible, but it
reminded me of an occasion a few years ago when I was
asked to speak (for free again) at a local professional
group. When I arrived at that meeting, I was told that
the person who arranged for me to speak had a work-
related emergency and would not be able to attend. No
problem, I thought. The person probably arranged for
someone else to introduce me. I enjoyed a good break-
fast and some good conversation with the folks at my
table but noticed that it was 8:15 a.m., and I had been
told that the group ate at 7:30 and started the program
at 8:00. By 8:25 I got a bit nervous because [ was sup-
posed to speak for 45 minutes and the meeting had to
end by 9:00. I asked the people at the table when the
program would start and they replied, “Good question.
None of the officers are here who normally run the
meeting.” So, I stood up and said, “Let’s get started this
morning. Any business before I introduce myself—your
speaker?” A few people made announcements and then
I introduced myself, gave a short version of my talk, and
closed the meeting. It didn’t seem odd to anyone that a
speaker who had never met anyone in the group before
had actually run the meeting!

What’s the big deal? For those of you who conduct
training programs or do public speaking, the introduc-
tion is one of the most important aspects of the talk. It
provides the speaker with credibility, signals the impor-
tance of the topic, and sets the tone for the talk.
Furthermore, a properly prepared introduction shows
the speaker that you appreciate the time he/she has
spent preparing for and giving the talk to your group. A
proper introduction makes a speaker’s job easier, where-
as a terrible introduction can ruin the talk. With that
said, here is some advice working with and introducing
speakers.
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Prior to the Talk

1.

Provide the speaker with details about what you expect.
Important details include the desired length of the talk,
the time at which the meeting will begin and end, and
what you want the group to get from the talk (e.g., aware-
ness, motivation, knowledge, a new skill).

. Tell the speaker about your group. Do they tend to partici-

pate? Do they like humor? What types of presentations
have been well received and poorly received in the past?
For example, when planning programs for our Kiwanis
club, I always told speakers that a few of our members
would fall asleep right after dinner and to not take it per-
sonally. They have fallen asleep at meetings for 20 years
and will probably do so for the next 20.

. Find out what equipment the speaker needs and find a

way to get it. When people are speaking for free, you
should not expect them to drag their own equipment to
the talk. Let the speaker know of any limitations. For
example, if the laptop only has a CD drive, let the speak-
er know.

. Find out how the speaker wants to be introduced and ask

for a short bio. Do not ask for a resume. Most people
who do a lot of speaking have a bio prepared that pro-
vides the information they want the audience to know.

5. Ask the speaker how to pronounce his/her name.

6. Send the speaker an email confirming the details of the

talk as well as directions to the speaking location.
Mention to the speaker how you want to handle handouts.
That is, should the speaker email you a copy of the pre-
sentation so that you can make copies or would the speak-
er prefer to make the copies and be reimbursed?

. Two days prior to the talk, call the speaker to confirm

details. Such a phone call will also reassure the speaker
that the equipment needed will be there and that the talk
is still on.

. Practice your introduction like you would a speech.

During the Meeting

1.

Be there early to meet the speaker and have the audiovi-
sual equipment already set up.

. Help the speaker load the presentation if a computer is to

be used and show the speaker how the equipment works.

. Introduce the speaker to members of your group and be

sure that the speaker has a good location to sit. That is,

(continued on next page)
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Technical Affairs continued

don’t put the speaker at a table where he/she might be
alone or at a table that makes it difficult to get to the
location where the presentation will be made. Some
speakers are socially self-sufficient and have no prob-
lem mingling, but there are many who need your
social assistance.

4. If there is food at the meeting, be sure the speaker gets
served first so that he/she will be finished eating well
in advance of speaking.

The Introduction

The first purpose of an introduction is to get the attention
of the audience and to signal that it is time to quit eating
and talking to others at the table and time to listen. If you
want the audience to continue eating during the talk, let
them know that eating is ok.

The three goals to a good introduction are to motivate
the audience to listen, establish the credibility of the speak-
er, and set the tone for the talk.

Motivating the Audience to Listen

An audience will be motivated to listen if the talk will do
something for them. For example, an opening sentence
might be, “Most of us have had the unfortunate experience
of working with a difficult colleague. Tonight’s speaker
will provide us with some insight on how we can handle
difficult employees” or “I think all of us have struggled
with the new state disability law. Our speaker tonight will
explain how to comply with the new law.”

Establishing the Credibility of the Speaker

The key here isn’t to recite everything about the speaker’s
life, but instead, to give the audience enough information
to realize that the speaker actually knows something about
the topic. Phrases such as, “Our speaker has 20 years expe-
rience preparing affirmative action plans” or, “Our speak-
er has written three books on employee selection” should
do the trick. Ask the speaker what key information he/she
wants included in the introduction. If you are reading from
a bio given to you by the speaker, pretend you wrote the
introduction. Never say, “Let me read you some informa-
tion given to me by the speaker” When the accolades
appear to come from you, the speaker looks good. If the
audience thinks they came from the speaker, the speaker
appears conceited.

If the speaker has some affiliation with your group, be
sure to mention it. For example, I once spoke at a State
IPMA meeting and included information in my bio that I
had been a member of IPMAAC since 1985. The audience
seemed to like the fact that I knew who they were.

Setting the Tone for the Talk

To make the speaker appear human, a few words on his/her
personal life are often appropriate (e.g., married with a
daughter in high school, likes to bowl, originally from this
area but moved when he was five). However, any personal
information should be given with a purpose, such as mak-
ing the speaker appear likable or demonstrating the speak-
er’s similarity to the audience. When using personal infor-
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mation, be careful about stereotyping. A former student
told me of a conference she attended in which the intro-
ductions for the women who spoke included family infor-
mation whereas the introduction for the men included pro-
fessional credentials.

A little humor in the introduction can establish that the
tone of the talk will be light. Caution: Ask the speaker how
he/she will begin their talk. If the speaker plans to use
humor to start their talk, you don’t want to use humor in
the introduction and run the risk of stealing their thunder.
Avoid using canned jokes (e.g., a rabbi, a priest, and an HR
analyst went into a bar...) — they seldom work and can dis-
tract from the point of the introduction.

Have your introduction memorized and be energetic
when making the introduction. After making the introduc-
tion, ask the audience to welcome the speaker and stay at
the podium until the speaker gets there.

A Note to Speakers

It would be nice if introductions were always perfect, but the
reality is that they often are not. It is a good idea to prepare
your speaker’s bio to send to the person who will introduce
you. Keep it short enough that it will take only a minute or
two to read. This bio can be customized for each talk by
changing an item or two that you want emphasized. It is
helpful to phonetically spell your name or title if you think it
might be mispronounced. Be sure to bring a copy of your
bio/introduction with you in case the person introducing you
forgets their copy—an all too common occurrence.

I hope the above hints will prove useful. If you have
some hints that I left out or have some good stories about
bad introductions, send me an email, and I will include
them in the next technical affairs column.

HR HUMOR

A big corporation recently hired several cannibals.

“You are all part of our team now,”” said the HR rep
during the welcoming briefing.

“You get all the usual benefits, and you can go to the
cafeteria for something to eat; but please do not eat any
of the other employees.” The cannibals promised they
would not.

Four weeks later their boss remarked, “You’re all
working very hard, and I’m very satisfied with you.
However, one of our secretaries has disappeared. Do any
of you know what happened to her?” The cannibals all
shook their heads no.

After the boss had left, the leader of the cannibals said
to the others, ‘“Which one of you idiots ate the secre-
tary?”

A hand rose hesitantly, to which the leader of the can-
nibals shouted,

“You fool!!! For four weeks we’ve been eating man-
agers and no one noticed anything. But nooooooooo, you
had to go and eat someone important. —ACN
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IPMAAC
Assessment and Selection Seminars for
Personnel Specialists

Planning Hiring and Promotional Training and
Assessments (Examination Planning) Experience Rating
September 29, 2004 September 30, 2004
8:30 am - 4:30 pm 8:30 am - 4:30 pm
Town of Greenwich Town Hall Town of Greenwich Town Hall
Greenwich, CT Greenwich, CT

Don’t miss this opportunity to attend! Each seminar is a one-day condensed version of our full three-day semi-
nars. Although shorter in duration, these programs offer an excellent overview of each topic.

Planning Hiring and Promotional Assessments (Examination Planning) provides guidance on the development
of employment and promotional assessments. Topics to be covered include: determining the adequacy of job
analysis information, deciding what to measure in the selection process, documenting the examination plan, and
planning for test development.

Training and Experience Rating is designed to be useful to assessment professionals at all levels. This seminar
reviews basic concepts such as an overview of training and evaluation methods and the improved point method.
The seminar also provides guidance on when to use a particular method and presents the most recent research
evidence supporting use of T&Es.

Developed by IPMAAC and taught by IPMAAC approved instructors, these two seminars are being offered
through a partnership of Penn State University, IPMAAC and MAPAC and hosted by The Town of Greenwich
Human Resources

Register Now!
Complete the attached registration form and return with payment to Penn State.
Cost: $315 for each individual program

$630 for both programs

Location:  Town of Greenwich Town Hall Meeting Room
101 Field Point Road
Greenwich, CT 06830

Questions? Contact the Center for Personnel Assessment and Selection at 814-863-0079 or
(Fax) 814-863-3108. Or visit CPAS website at http://www.outreach.psu.edu/cpas

Hotel/Site Information

Sheraton Hotel Stanton House Inn Howard Johnson Hotel Marriott Stamford
2701 Summer Street 76 Maple Avenue 1114 Boston Post Road Two Stamford Forum
Stamford, CT Greenwich, CT Riverside, CT Stamford, CT 06901
203-359-1300 203-869-2110 203-637-3691 203-357-9555
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Registration Form

Assessment and Selection Seminars for Personnel Specialists
September 29th & 30th, 2004

Last Name

First Name Middle Initial

Social Security No.

Title

Company or Organization

Business Address

City/State/ZIP Code

Business Phone Fax

Are you a Penn State alumna/alumus? [ |Yes [ | No

Method of Payment

Choose one or both: [ ] Examination Planning, September 29, 2004
[ ] Training and Experience Rating, September 30, 2004

Cost: $315 for each individual program or $630 for both programs. Total Amount:

Your payment, in full, must accompany your registration form. Fax or telephone registrations must be accompanied by
credit card payment information.

[ ] Enclosed is a check for the amount indicated, payable to Penn State.

[ ] Enclosed is a purchase order (made payable to Penn State) or letter of authorization from employer or organization.
(IMPORTANT: For this payment option the signature of Budget Officer or Chief of Police is required below).

Budget Officer/Chief’s Name (Please Print)

Budget Officer/Chief’s Signature

Charge the fee(s) I have checked to my: [ | MasterCard [ | Visa [ | American Express [ ] Discover

Cardholder’s name (please print)

Card No.

Exp. date (mo/yr)

Cardholder’s signature

(Credit card charges cannot be processed without signature and expiration date)

Before Mailing Send to

1. Complete all information Penn State Justice and Safety Institute

2. Sign check and make payable to Penn State, or The Pennsylvania State University

3. Enter complete credit card information, including 305 Lubert Building, Penn State Research Park
expiration date University Park, PA 16802-5202
(Complete information and payment are necessary for Fax (814) 863-3108

registration.)
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Only at an IPMAAC Conference

Lee Friedman
Chair, IPMAAC Student Paper Competition
Principal Consultant, SpecTal

hen a speaker presents a paper at a conference, their

ultimate wish is to get a large, captive audience
that is engaged in the talk, provides valuable feedback, and
is ready to put the speaker’s words into action — to “spread
the word.”

In my career, [ have given numerous presentations at a
variety of conferences. Yet, it was at IPMAAC that my ulti-
mate wish came true. In June, 1992 at the IPMAAC
Conference in Baltimore, I presented a talk on an assess-
ment instrument that I developed with my two colleagues
and co-authors Carl Cameron and Jennifer Fletcher. The
purpose of this instrument was to assess accommodation
needs for workers with severe disabilities in entry-level
jobs. The practical value of the instrument in the workplace
made it a great fit for IPMAAC. This is why a representative
from The Psychological Corporation (Harcourt Brace &
Company), Susana Lozada-Larsen, who was chairing a ses-
sion at IPMAAC, invited me to speak at her session. At the
session, I spoke about the approach that we took to develop

the instrument, as well as our ongoing plans and progress in
validating it. Upon hearing the presentation, Susana saw
potential in the instrument, and was later successful in get-
ting The Psychological Corporation to support, and over
time, publish and distribute our instrument, which came to
be known as the Transition-to-Work Inventory (TWI). The
TWI was published in 1996, and is still being published and
distributed by The Psychological Corporation. I recall that
after my IPMAAC talk, several people in the audience gave
me wonderful advice with respect to a) the potential market
for this instrument, b) the types of agencies, schools, and
community service boards where we could collect more
data for validation purposes, and c) differentiators of our
instrument from others. This feedback ended up being
invaluable in many ways.

In sum, thank goodness for the IPMAAC Conference. It
is a forum for “real-world” personnel assessment that meets
the needs of many, many HR professionals, and the work-
force they serve.—aAcN

IPMAAC Across the Nation —
News of the Councils

By Kristine Smith, Associate Editor

American Psychological Association (APA)

Future conferences will be in Washington, D.C. from
August 18-21, 2005; in New Orleans, Louisiana from
August 10-13, 2006; and San Francisco, California from
August 16-19, 2007. For more information, visit their web-
site at www.apa.org as it is updated.

Bay Area Applied Psychologists (BAAP)

The BAAP sponsors a speaker once a quarter. The location
varies, but the format involves networking from 6-7 p.m.,
followed by the speaker’s presentation at 7 p.m. BAAP
speakers are typically leaders in the field and deliver inter-
active presentations with plenty of group discussion.
Check their website at www.baaponline.org for the most
current information on upcoming events, speakers, and
topics.
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Chicago Industrial/Organizational
Psychologists (CI/OP)

CI/OP is a society of human resources professionals from
the Greater Chicago area who meet to discuss current
issues in I/O psychology. CI/OP generally has Friday after-
noon sessions from 1:00 p.m. to 5:00 p.m. featuring sever-
al speakers addressing a topic. For more information and to
confirm meeting dates and topics visit their website at
www.iit.edu/~ciop/

Gateway Industrial-Organizational
Psychologists (GIOP)

GIOP is a group of psychologists and human resources
professionals in the metropolitan St. Louis area. The group
consists of over 150 members and offers programs and
conferences on a wide range of topics. For more informa-
tion, visit the GIOP website at www.giop.org

(continued on next page)
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News of the Councils continued

International Public Management for Human
Resources (IPMA-HR)

The 28th Annual IPMAAC Conference, “Moving from
Valleys to Vistas: Discovering Creative Solutions to
Assessment Challenges.” was a tremendous success. Many
thanks to Program Committee Co-chairs Jeanne Makiney
and Julia McElreath and to Host Committee Co-chairs
Oscar Spurlin and Carla Swander. Presentation materials
will be made available at ipmaac online so check for the
latest updates! www.ipmaac.org

Metropolitan New York Association for
Applied Psychology (METRO)

For more information, call the MetroLine at (212) 539-
7593 or visit METRO’s website at www.metroapppsych.
com.

Mid-Atlantic Personnel Assessment
Consortium (MAPAC)

MAPAC is chartered as a non-profit organization of public
sector personnel agencies involved and concerned with
testing and personnel selection issues. For details on
MAPAC, contact Amy Bauer at 410-545-5609, or visit the
MAPAC website at www.ipmaac.org/mapac/

Minnesota Professionals for Psychology
Applied to Work (MPPAW)

MPPAW is an organization consisting of a broad range of
practitioners, consultants and professors. Information on
MPPAW programs may be obtained from Sidney Teske at
Sid.Teske@co.hennepin.mn.us

Personnel Testing Council of Arizona
(PTC/AZ)

PTC-AZ serves as a forum for the discussion of current
issues on personnel selection and testing. It encourages
education and professional development in the field of per-
sonnel selection and testing and advocates the understand-
ing and use of fair and professionally sound testing prac-
tices. For more information about PTC-AZ, contact Vicki
Packman, Salt River Project at 602-236-4595 or vspack-
ma@srpnet.com or visit the PTC/AZ website accessible
through the IPMAAC website at www.ipmaac.org/ptcaz

Personnel Testiné Council of Metropolitan
Washington (PTC/MW)

PTC/MW offers monthly luncheon programs and publish-
es an informative newsletter. See the 2004 calendar
for scheduled luncheon speakers or visit the PTC/MW
website accessible through the IPMAAC website at
www.ipmaac.org
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Personnel Testing Council of Northern
California (PTC/NC)

PTC/NC offers monthly training programs addressing top-
ics and issues that are useful and relevant to personnel
practitioners of all levels of expertise. The monthly pro-
grams are typically scheduled for the second Friday of
each month and alternate between Sacramento and the Bay
area. The monthly programs feature speakers who are
active contributors to the personnel assessment field. For
more information regarding PTC/NC programs, visit the
PTC/NC website accessible through the IPMAAC website
at www.ipmaac.org/ptcnc

Personnel Testin§ Council of Southern
California (PTC/SC)

PTC/SC serves as a forum for the discussion of current
issues in personnel selection and testing; encourages educa-
tion and professional development in the field of personnel
selection and testing; advocates the understanding and use
of fair and non-discriminatory employment practices; and
encourages the use of professionally sound selection and
testing practices. For more information regarding luncheon
meetings, workshops, upcoming conferences, or member-
ship, please contact Mike Wheeler at mwheeler@
per.lacity.org or visit the PTC/SC website accessible
through the IPMAAC website at www.ipmaac.org/ptcsc

Society of Human Resource Management
(SHRM)

Contact www.shrm.org/education/ for a current listing of
seminars and conferences.

Society of Industrial/Organizational
Psychology (SIOP)

The 2005 conference is scheduled for April 15-17, 2005 in
Los Angeles, California at The Westin Bonaventure.

Western Region Intergovernmental
Personnel Assessment Council (WRIPAC)

WRIPAC is comprised of public agencies from the western
region of the United States who have joined together to
promote excellence in personnel selection practices.
WRIPAC has three meetings each year that are typically
preceded by a training offering. Additionally, WRIPAC has
published a monograph series and job analysis manual.
Additional information may be obtained by visiting
WRIPAC’s website accessible via the IPMAAC’s website
at www.ipmaac.org

Western Region ltem Bank (WRIB)

WRIB is a cooperative organization of public agencies
using a computerized test item bank. Services include draft
test questions with complete item history, preparation of
“printer ready” exams, and exam scoring and item analy-
sis. Membership includes 190 agencies nationwide. For
more information, contact Bridget Styers at (909) 387-
5575 or bstyers@hr.co.san-bernardino.ca.us —AcKN

Assessment Council News 11



August 2004

PUBLIC SAFETY ASSESSMENTS
[ POLICE ~ FIREFIGHTER ~ CIVIL SERVICE |

Everyone has strenc

and weaknesses.
Our strength is helping

you find them in others.

The public's confidence is shaped by the actions of individual
members within an organization. This involves their
performance, conduct, and decisions made under pressure,
Selecting quality candidates for job positions within Police,
Fire and Civil Service departments is key.

Since our founding in 1946, PSI has maintained an
unwavering commitment to product and service excellence.

Call today to learn how PSI can assist you in implementing
cost-effective, fair and valid screening/evaluation procedures

which can help objectively identify those recruits with the
attributes needed to succeed in training and on the job.

pS| Psychological Services, Inc.

Delivering Quality Through Assessment

inforequest@psionline.com | 800-367-1565 www.psionline.com
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Upcoming International, National, and Regional
Conferences and Workshops

AUGUST

6-11: Academy of Management. Annual Meeting. New
Orleans, LA. Contact: www.aomonline.org

11:  PTC/MW Luncheon Meeting.

8-12: American Statistical Association. Annual
Convention. Toronto, Canada. Contact:
www.amstat.org

SEPTEMBER

8: PTC/MW Luncheon Meeting.

15:  BAAP Meeting - Oakland. Speaker: Dr. Marcia
Stone Strachley, “The Aging Workforce: Utilizing
& Supporting Older Workers.”

20-24: Human Factors & Ergonomics Society. Annual
Meeting. New Orleans, LA Contact:
http://hfes.org

29:  WRIPAC Training. Squaw Valley, CA

29: IPMAAC/CPAS Seminar. “Examination
Planning” Greenwich, CT

30: IPMAAC/CPAS Seminar. “Training and
Experience Rating” Greenwich, CT

30-10/1: WRIPAC Meeting. Squaw Valley, CA.

OCTOBER

5-8:  Development Dimensions International.
International Congress on Assessment Center
Methods. Las Vegas, NV. Contact: www.assess-
mentcenters.org

7-10: International Test Commission. Annual
Conference. “Equitable Assessment Practices:
Building Guidelines for Best Practices”
Williamsburg, VA. Contact: www.intestcom.org

13:  PTC/MW Breakfast Workshop.

16-20: IPMA-HR Annual Conference. Phoenix, AZ.
Contact: www.ipma-hr.org

18-20: IPMAAC/CPAS Seminar: “Training and
Experience Rating” Lakeland, FL.

28-30: PTC/SC Fall Conference.

(Some of the information in this calendar was reprinted with
permission from the PTC/MW Newsletter which was
compiled by Lance W. Seberhagen, Seberhagen &
Associates.)

Kristine Smith is a Senior Associate with Darany and
Associates in Redlands, California. If you have regional
organization news or an item to add to the calendar, please
contact her by e-mail at smithkl@earthlink.net or by
telephone at (909) 798-4475.—acN

901 - Correctional Facility
First Line Supervisor Exam

Finding the Right Corrections Supervisor is a Critical Component to the Success of Operating a

Correctional Facility.

The exam helps you determine who is best to lead your corrections staff on a daily basis. A

Corrections Supervisor needs many skills to not only administer the corrections facility but to
be an example to the corrections staff. A strong, competent leader who can teach and mold
your staff with the skills necessary to succeed is critical.

Content areas include knowledge of Concepts of Supervision, Correctional Facility
Operation, Concepts for Writing and Reviewing Reports and Paperwork, Concepts of
Evaluating Subordinate Performance, Concepts of Training, and Concepts of Administration.

August 2004
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Testing Services for Law and Fire Agencies

=70 e

Entry-level and promotional exams

CPS has been in the testing business for more than 70 vears working exclusively with
public agencies in the United States and Canada. We possess the depth of experience
and breadth of products and services to meet the testing needs of any size or type of
public agency. Whether it's the use of a test through our test rental program, or a fully
customized testing solution to meet your unique needs, we look forward to eaming
your business.

CPS offers a broad catalog of Test Rental products as well as an expansive array of
testing and consulting services, including job analysis and validation studies, custom
test development solutions, survey design and analysis, training and development,
and assessment centers.

Law Enforcement Tests Fire Service Tests

Entry Law Enforcement Entry Firefighter

Senior Law Enforcement Officer Entry Firefighter — Metric

Law Enforcerment Sergeant Fire Engineer/Driver Operator

Law Enforcement Lieutenant Fire Inspector

Law Enforcement Captain Fire Captain

Correctional Officer Battalion Chief

Correctional Sergeant Fire Service/Incident Command Supplements

Police Techniclan/Community Services Officer  Dispatcher

Clients come to us because of our reputation and stay with us because of our expertise,
professionalism, and superior customer service. Because we are also a public agency, we
understand your needs.

Human Resource Services

California Wisconsin Washington, D.C.
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2004 IPMAAC Officers and Board Members

President
Ilene Gast (2003-2005)

Senior Research Psychologist

US Customs and Border Protection

Personnel Research and Assessment
Division

800 K Street NW, Room 5000

Washington, DC 20536

Tel (202) 305-0590, Fax (202) 514-4200

Ilene.Gast@dhs.gov

President-Elect
David Hamill (2001-2005)

Senior Research Psychologist

US Customs and Border Protection

Personnel Research and Assessment
Division

800 K Street, NW, Room 5000

Washington, DC 20536

Tel (202) 305-1746, Fax (202) 305-3664

david.hamill@dhs.gov

IPMAAC Representative to IPMA
Executive Council

Paul Kaiser (2003-2005)

Assistant Director

Testing Services Division

New York State Department of Civil
Service

The State Campus

Albany, NY 12239

(518) 457-5465

PDK@cs.state.ny.us

Past-President

Harry Brull (2003-2005)

Sr. VP, Public Sector Services

Personnel Decisions International

2000 Plaza VII Tower

45 S. 7th Street

Minneapolis, MN 55402

Tel (612) 337-8233, Fax (612) 337-3695
harry.brull@personneldecisions.com

Board Members
Martin W. Anderson (2002-2004)

Director, Strategic Resources
Management

CT Dept of Administrative Services

165 Capitol Avenue, Room 404

Hartford, CT 06106

Tel (860) 713-5042, Fax (860) 622-2964

martin.anderson@po.state.ct.us

Kathryn Singh (Paget) (2004-2006)

EEO Supervisor

County of San Bernardino Human Resources

Dept

157 W. Fifth Street - 1st Floor
San Bernardino, CA 92415-0440
Tel (909) 387-5583, Fax (909) 387-6075

Dennis Doverspike (2003-2005)
Professor of Psychology

Psychology Department

University of Akron

Akron, OH 44325

Tel (330) 972-8372, Fax (330) 972-5174
dd1@uakron.edu

Jennifer French (2002-2004)

Sr. Associate

Darany and Associates

P.O. Box 6037

Kingman, AZ 86402-6037 Or

229 Deloris Ave

Kingman, AZ 86401

Tel (928) 757-7783, Fax (928) 757-2967
jfrench@ctaz.com

Donna Terrazas (2004-2006)

Manager of Recruitment & Classification

ksingh@hr.sbcounty.gov
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East Bay Municipal Utility District

375 11th St

Oakland, CA 94607

Tel (510) 287-0707, Fax (510) 287-0986
donna@ebmud.com
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2004 IPMAAC Committee Chairs

Conference Program
Jeanne Makiney

Senior Consultant

CPS Human Resource Services
241 Lathrop Way

Sacramento, CA 95815

Tel (916) 263-3600,

Fax (916) 561-7243
jeanne@cps.ca.gov

Julia McElreath

Personnel Research Psychologist

US Customs and Border Protection

Personnel Research and Assessment
Division

800 K St, NW Room 5000

Washington, DC 20536

Tel (202) 305-0596

julia.mcelreath@dhs.gov

Conference Host
Oscar Spurlin, Ph.D.

Co-Owner

Ergometrics & Applied Personnel
Research

115 Skyline Dr

Edmonds, WA 98020

Tel (425) 774-5700,

Fax (425) 774-0829

oscar@ergometrics.org

Carla Swander

Co-Owner

Ergometrics & Applied Personnel
Research

115 Skyline Dr

Edmonds, WA 98020

Tel (425) 774-5700,

Fax (425) 774-0829

Membership and Committee
Services (MCS)

David Hamill

Senior Research Pyschologist

US Customs and Border Protection

Personnel Research and Assessment
Division

800 K Street, NW, Room 5000

Washington, DC 20536

Tel (202) 305-1746,

Fax (202) 305-3664

david.hamill@dhs.gov
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University Liaison/Student

Paper Competition

Lee Friedman

EDS Government Consulting Service

13900 Lincoln Park Drive — MS
405/BICS

Herndon, VA 20171

Tel (703) 753-7233

leefriedman1406@yahoo.com

Continuity
David Hamill

Senior Research Pyschologist

US Customs and Border Protection

Personnel Research and Assessment
Division

800 K Street, NW, Room 5000

Washington, DC 20536

Tel (202) 305-1746,

Fax (202) 305-3664

david.hamill@dhs.gov

Professional/Scientific Affairs

Dennis Doverspike
Professor of Psychology
Psychology Department
University of Akron
Akron, OH 44325

Tel (330) 972-8372,

Fax (330) 972-5174
dd1@uakron.edu

Assessment Council News

Déonda Scott

Employment, Assessment and
Development Manager
City of Orlando

400 S. Orange Avenue

Orlando, Florida 32802-4990

Tel (407) 246-2061,

Fax (407) 246-2019

deonda.scott@cityoforlando.net

Electronic Communications
Network

Bill Waldron

Tampa Electric Company
PO. Box 111

Tampa, FL 33601

Tel (813) 630-6503,

Fax (813) 630-6802
bill@bwaldron.com

Assessment Council News

Training/Workshop
Mabel Miramon

California State Personnel Board
MS 37

801 Capitol Mall

Sacramento, CA 95814

Tel (916) 653-1401,

Fax (916) 653-1353
mmiramon@spb.ca.gov

Kristine Smith
Senior Associate
Darany & Associates
1250 San Pablo Ave.
Redlands, CA 92373
Tel (909) 798-4475.

Innovations in Assessment
Award

Martin Anderson

Connecticut Dept of Administrative
Services

165 Capitol Avenue, Room 404

Hartford, CT 06106

Tel (860) 713-5042,

Fax (860) 713-7413

martin.anderson@po.state.ct.us

Nominations/Bylaws

Harry Brull

Sr. VP, Public Sector Services

Personnel Decisions International

2000 Plaza VII Tower

45 S. Tth Street

Minneapolis, MN 55402

Tel (612) 337-8233,

Fax (612) 337-3695

harry.brull@personneldecisions.
com

Bemis Award-Nomination
Ilene Gast

Senior Research Psychologist

US Customs and Border Protection

Personnel Research and Assessment
Division

800 K Street, NW, Room 5000

Washington, DC 20536

Tel (202) 305-0590

Ilene.Gast@dhs.gov
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Test Products & Services from IPMA-HR

Corrections

W Entry-Level _ - B Technical

B Promotional Reports

B Study y - O (F:)ustomi.zedl
Guides romotiona

Administrative Exams

Also: Public Safety Telecommunications and Public Sector Customer Service

Call: 800-381-TEST (8378) or 703-549-7100
Fax: 703-684-0948 Website: www.ipma-hr.org

=PMA-HR

INTERNATIONAL PUBLIC MANAGEMENT
ASSOCIATION for HUMAN RESOURCES




About the ACN

The ACN is the official newsletter of the International
Public Management Association Assessment Council, an
association of individuals actively engaged in or contribut-
ing to the professional, academic and practical field of per-
sonnel research and assessment. The Council has approxi-
mately 700 members.

The ACN is published six times a year during the even
months of the year. It serves as a source of information
about significant activities of the council, a medium of
dialogue and information exchange among members,
a method for dissemination of research findings and a
forum for the publication of letters and articles of general
interest.

Submissions for Publication: Assessment Council
members and others with letters or articles of interest are
encouraged to submit materials for review and publication.
Submission deadlines for 2004 are:

October issue is due on September 3
December issue is due on November 5

Articles and information for inclusion in the sections
(News of the Councils, Technical Affairs, Public Sector
Practice Exchange) should be submitted directly to the
Associate Editor responsible for the appropriate section.
Submissions may also be made to the Editor.

If you have questions or need further information please
contact the Editor, Associate Editors, or IPMA-HR.

Editor Associate Editors

Déonda Scott

Employment, Assessment and
Development Manager

City of Orlando

Kristine Smith

Assessment Council Affairs

Senior Associate, Darany and Associates

Practice Exchange

Kathryn Singh (Paget)
EEO Supervisor

400 S. Orange Avenue

Orlando, FL 32802-4990

Tel: (407) 246-2061

Fax: (407) 246-2019
deonda.scott@cityoforlando.net

1250 San Pablo Ave.
Redlands, CA 92373
Tel: (909) 798-4475
Smithkl@earthlink.net

Technical Affairs

Mike Aamodt

Professor, Radford University
Department of Psychology
Box 6946, Radford University
Radford, VA 24142

Tel: (540) 831-5513

Fax: (540) 831-6113
maamodt@runet.edu

County of San Bernardino
Human Resources Dept

157 W. Fifth Street - 1st Floor

San Bernardino, CA 92415-0440

Tel (909) 387-5583, Fax (909)
387-6075

ksingh@hr.sbcounty.gov

Bridget A. Styers

County of San Bernardino

Senior Human Resource Analyst

Manager, Western Region Item
Bank

Tel (909) 387-5575

Fax (909) 387-5792

IPMA /A ssessment

IPMA-HR Staff

Council Debbie Booze

International Public
Management Association —
Human Resources

1617 Duke Street
Alexandria, VA 22314
Phone: (703) 549-7100
Fax: (703) 684-0948

Kathleen Pierce
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Association Services Coordinator
dbooze@ipma-hr.org

IPMA-HR

1617 Duke Street
Alexandria, VA 22314
Phone: (703) 549-7100
Fax: (703) 684-0948

Assessment Services Coordinator
kpierce@ipma-hr.org

Assessment Council News 18



