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Presidential Message

By Déonda Scott

Conference

Our 31st Annual IPMAAC conference is
right around the corner. This year’s
theme is “The Gateway to Excellence in
Assessment,” and I know you’ll find
yourself at the gateway of some wonder-
ful opportunities. From Sunday’s pre-
conference workshops through Wednes-
day’s closing session, the Program
Committee has put together an excellent
array of sessions designed to refine and
enhance your knowledge and skills. If
you haven’t yet made plans to join us, it
isn’t too late! You can get conference
and travel information through
IPMAAC Online at www.ipmaac.org.

One of the greatest values found at
an [IPMAAC conference is the chance to
meet and talk with your colleagues who
face similar situations and challenges.
The Host Committee has done a great
job of providing opportunities to meet
people, have fun, and enjoy the city of
St. Louis. I’'m looking forward to seeing
you at the President’s reception on
Sunday night.

Don’t forget to buy your tickets to
enjoy the Riverboat Dinner Cruise.
We’ll board the Tom Sawyer, a replica of
a 19th century steamboat, and be
whisked away on a two-and-a-half-hour
sail on the waters of the mighty
Mississippi River.

Webinars

Can’t make it to this year’s IPMAAC
conference? Then why not bring it to
your office? This year we’re offering
two conference sessions focusing on

best practices and special interests in the
assessment community as “webinars”
(Web-based seminars). Each live, inter-
active 90-minute session will be
conducted via audio teleconference and
the Internet, and participation requires
only a phone line and a computer with
Internet access.

Monday, June 11, 2007 from 10:30 to
12:00 Central DST: “Legal Update”

Jeffrey Feuquay, Ph.D., Esq., of
Russell, Brown & Breckenridge will
summarize the current legal state in
order to ensure newer practitioners are
up to speed. The focus will then shift
to specific court decisions affecting
the personnel assessment profession,
with an emphasis on gleaning judicial
trends and projecting future issues.
The presentation will be interactive,
with attendees actively involved in the
discussion. To register, call Premiere
Global directly at (800) 289-0579 and
reference event code 9734521.

Monday, June 11, 2007 from 1:30 to
3:00 Central DST: “Online Assessment:
Panacea, Pandora’s Box, or Somewhere
In Between? Best Practices, Thoughts
and Current Challenges with Un-proc-
tored and Proctored Online Testing”

In recent years, organizations have
changed the way in which job appli-
cants are recruited, screened, tracked,
and hired. Internet-based recruiting
has dramatically increased the number
of applicants for most openings. Faced
with ever increasing applicant num-
bers, organizations are turning to

(continued on next page)



Presidential Message Continued

online screening and selection tools to help manage the hir-
ing process. The use of online assessment raises concerns
and questions surrounding issues such as applicant identity,
test security, un-proctored versus proctored test administra-
tions, and legal defensibility. These issues and others will be
discussed by a panel representing public and private sector
users, test developers, content deliverers, researchers, and
employment law specialists. Panelists will discuss their
experience with online testing, benefits and pitfalls of online
assessment, measurement reliability and validity, challenges
of online test administration, and policies around online
assessment. The panel chairs will ensure a lively discussion
with ample time for audience questions and participation.
The panel of experts represent multiple industries and
perspectives. To register, call Premiere Global at
(800) 289-0579 and reference event code 2141304.

Membership Dues

In the April ACN, I reported on the new membership dues
structure that includes an IPMAAC membership option with
limited IPMA-HR benefits. The chart below explains the pos-
sible variations and costs effective as of April 1, 2007.

If you have received an invoice from IPMA-HR that does
not reflect these new rates, simply write in your membership
choice on the invoice and send it back to IPMA-HR. They will
send you a new invoice for the correct amount. If you know
of people in our field who haven’t joined yet, this would be a
great time to tell them about IPMAAC!

Board Meeting

The IPMAAC Board of Directors will be meeting on Sunday,
June 9, in St. Louis prior to the conference. If you have any
matters that you would like the board to review, please contact
me or another Board member. A report regarding the Board
meeting and other business items will be delivered at the
Conference Business Meeting on Tuesday, June 12, at 1:30pm.
Please join us to learn more about IPMAAC and help applaud
your friends and colleagues as they receive awards for their
outstanding work and contributions to our field.

As always, please contact me with your suggestions,
ideas, or assistance. I'm looking forward to seeing you in
St. Louis!

Membership Options IPMAAC Membership IPMA-HR Membership Total
IPMAAC Member with limited IPMA-HR benefits $75 $75
IPMAAC and IPMA-HR On-line Member $50 $100 $150
IPMAAC and IPMA-HR Individual Member $50 $145 $195
IPMAAC and IPMA-HR Agency Member $50 Varies Varies

Test Standards Management Committee
Seeks Comments for Revision

he Standards for Educational and Psychological Testing

(the Standards) are frequently cited in federal and state
legislation, court decisions, and other policy and legal docu-
ments as the preeminent professional and scientific guidelines
for the development, use, and validation of psychological and
educational tests and assessments. A revision of the Standards
(1999) has been approved by the three sponsoring associations
- the American Educational Research Association (AERA), the
American Psychological Association (APA), and the National
Council for Measurement in Education (NCME).

In 2005, the sponsoring associations (AERA, APA,
and NCME) appointed a Management Committee that is
responsible for:

* determining the general scope and emphasis of the
revision

 coordinating input and review of the revision

 overseeing the financial and managerial aspects of the
revision
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* appointing chairs and members of the Joint Committee
who will conduct the revision

The revision will begin with a general call for comments
from members of the sponsoring associations in addition to other
groups and individuals having expertise and interest in education-
al and psychological testing. A call for comments will be posted
at http://www.aera.net/teststandards/SubmitComments.htm in
early June. Individuals and organizations are welcome to sub-
mit comments online through October 15, 2007.

After all comments have been received and reviewed, the
Management Committee will collaborate with the Joint
Committee co-chairs to determine the general areas or priori-
ties for the revision and timeline. Based on the scope and
focus of the revision, individual members with expertise in
testing will be appointed to a Joint Committee which will
begin the revision of the Standards in 2008.
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Practice Exchange

By Warren Bobrow

This month, the ACN features a nominee for the Innovations in Assessment Award. If you are conducting a project or have
implemented organizational, technical, or logistical improvements in your organization that you think would benefit others, or if
you know someone who may have related information to share that would interest the ACN readers, please contact me at
warren@allaboutperformance.biz or by phone at 310-670-4175.

Real World Performance

s is the case each year, the Innovations in Assessment

Award committee received news of several interesting
projects. These papers show the creativity of people in
our field as they strive to solve selection issues in their organ-
izations.

This month, the Practice Exchange highlights a submitted
paper that attempts to solve a familiar problem: How do you
design a work sample for a job that requires cognitive, rather
than physical, abilities?

In 2006, the Montgomery County Office of Human
Resources (OHR) in Maryland, in conjunction with the
Montgomery County Fire and Rescue Services (MCFRS),
developed such a tool. It was designed for a Fire/Rescue
Lieutenant’s promotional process and was called the Tabletop
Exercise. The exercise was designed to measure operational
capability, problem analysis, decision making, planning and
organizing, leadership and supervision, interpersonal sensitiv-
ity, and oral and written communication in a field setting
instead of in an assessment center. This allowed for the eval-
uation of a candidate’s ability to effectively assess and gain
control in the critical early stages of emergency events.

The Tabletop Exercise was designed to mirror real life
where firefighters/rescuers are routinely dispatched on calls
without knowing all of the details of the incident, thus placing
the candidate in simulated emergency scenarios much like
those encountered each day. Within the context of the exer-
cise, candidates were required to demonstrate sound judgment
in taking actions to mitigate the incident by vocalizing what
they would do according to departmental policy. As the
Officer in Charge, the candidate was expected to remain calm
and alert, recognize important variables occurring in the inci-
dent, take effective action, and properly delegate to other
personnel to successfully resolve the incident.

Candidates were provided a standard preparation period

within which they were presented background information
regarding the details of their assignment and the staff and
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resources available to them. Candidates were given maps and
radios and timed for a specified period designed to mirror their
travel time to the incident. During this “travel time,” they
heard information dispatched and could communicate with
dispatchers and other units using the radio. Experienced dis-
patchers who had been trained to conduct the Tabletop
Exercise were located at a different site in the facility and
interacted with candidates on secure channels. The dispatch-
ers read from prepared scripts announcing specific statements
at prescribed times to ensure that all candidates received the
same information at the same time during their examination.
The Tabletop Exercise was scored using standardized check-
lists that identified the key elements necessary to successfully
handle each incident. Those aspects identified as critical to
successfully mitigating the incident were weighted heavily
(worth more points), while others deemed less critical received
less weight (less points). Candidates participated in three
Tabletop Exercise scenarios to insure that poor performance in
one scenario alone would not result in failure.

Final promotional scores were based on the candidates’
performance on the multiple-choice examination (40%), the
Tabletop Exercise (20%), and an assessment component
(40%). The assessment component included a written exercise
and an oral interview exercise. The written exercise required
the candidate to prepare correspondence (reports, memos, let-
ters, etc.) that related to a complex fire/rescue situation based
on written background information and instructions. The oral
interview exercise required the candidate to resolve a problem
with a role-played subordinate.

Candidates with final scores of 80 and above were rated
as “Well Qualified”, 70 — 79 were rated as “Qualified,” and
those scoring below 70 were not eligible for promotion.

The Tabletop Exercise brings the importance of incident
safety and incident operations into the selection process.
Just as important, this shows flexibility by the OHR in provid-
ing their client with an innovative tool to help meet their
business need.
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IPMAAC Across the Nation

News of the Councils

By Kristine Smith, Associate Editor

American Psychological Association (APA)
The 2007 conference is scheduled for August 17-20 in San
Francisco. For more information, visit their Web site at
WWWw.apa.org.

Chicago Industrial/Organizational
Psychologists (CI/OP)

CI/OP is a society of human resources professionals from the
Greater Chicago area who meet to discuss current issues in [/O
psychology. CI/OP generally has Friday afternoon sessions
from 1:00 p.m. to 5:00 p.m. featuring several speakers
addressing a topic. For more information and to confirm
meeting dates and topics, visit their Web site at www.ciop.net.

Gateway Industrial-Organizational
Psychologists (GIOP)

GIOP is a group of psychologists and human resources profes-
sions in the metropolitan St. Louis area. The group consists of
over 150 members and offers bi-monthly programs and con-
ferences on a wide range of topics. For more information, visit
the GIOP Web site at www.giop.org.

International Public Management Association

for Human Resources (IPMA-HR)

The 2007 IPMAAC will be held June 10-13 in St. Louis, MO.
Check the IPMAAC Web site for registration and program
information. The 2007 IPMA-HR International Training
Conference will be held September 29 - October 3 in
Chicago, IL.

Metropolitan New York Association for

Applied Psychology (METRO)
For more information, call the MetroLine at (212) 539-7593 or
visit METRO’s Web site at www.metroapppsych.com.

Mid-Atlantic Personnel Assessment
Consortium (MAPAC)

MAPAC is a non-profit organization of public sector person-
nel agencies involved and concerned with testing and
personnel selection issues. For details on MAPAC, contact
Bridget Bailey, Pennsylvania Civil Service Department at
bridbailey@state.pa.us, or visit the MAPAC Web site at
WWww.ipmaac.org/mapac.
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Minnesota Professionals for Psychology
Applied to Work (MPPAW)

MPPAW is an organization consisting of a broad range of
practitioners, consultants, and professors who meet to encour-
age an open exchange of information relevant to psychology
as applied to work and human resources management. For
more information visit the MPPAW Web site at
WWW.mppaw.org.

Personnel Testing Council
of Arizona (PTC/AZ)

PTC-AZ serves as a forum for the discussion of current issues
on personnel selection and testing. It encourages education
and professional development in the field of personnel selec-
tion and testing and advocates the understanding and use of
fair and professionally sound testing practices. For more
information about PTC-AZ, contact Vicki Packman, Salt
River Project at 602-236-4595 or vspackma(@srpnet.com, or
visit the PTC/AZ Web site accessible through the IPMAAC
Web site at www.ipmaac.org/ptca.

Personnel Testing Council of Metropolitan

Woashington (PTC/MW)

PTC/MW offers monthly luncheon programs and publishes an
informative newsletter. See the 2007 calendar for scheduled
luncheon speakers or visit the PTC/MW Web site accessible
through the IPMAAC Web site at www.ipmaac.org.

Personnel Testing Council of Northern
California (PTC/NC)

PTC/NC offers monthly training programs addressing topics
and issues that are useful and relevant to personnel practition-
ers of all levels of expertise. The programs feature speakers
who are active contributors to the personnel assessment field.
For more information regarding PTC/NC programs, visit the
PTC/NC Web site accessible through the IPMAAC Web site at
www.ipmaac.org/ptenc.

(continued on next page)
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IPMAAC Across the Nation Continued

Personnel Testing Council of Southern
California (PTC/SC)

PTC/SC serves as a forum for the discussion of current issues
in personnel selection and testing; encourages education and
professional development in the field of personnel selection
and testing; advocates the understanding and use of fair and
non-discriminatory employment practices; and encourages the
use of professionally sound selection and testing practices.
For more information regarding luncheon meetings, work-
shops, upcoming conferences, or membership, visit the
PTC/SC Web site accessible through the IPMAAC Web site at
www.ipmaac.org/ptcsc.

Society for Human Resource
Management (SHRM)

Contact www.shrm.org/education/ for a current listing of sem-
inars and conferences.

Society for Industrial and Organizational

Psychology (SIOP)

The 2008 conference is scheduled for April 11-13 in San
Francisco, CA.

Western Region Intergovernmental
Personnel Assessment Council (WRIPAC)

WRIPAC comprises public agencies from the western region
of the United States who have joined together to promote
excellence in personnel selection practices. WRIPAC has
three meetings each year that are typically preceded by a train-
ing offering. Additionally, WRIPAC has published a
monograph series and job analysis manual. Additional infor-
mation may be obtained by visiting WRIPAC’s Web site at
WWW.Wripac.org.

Western Region Item Bank (WRIB)

WRIB is a cooperative organization of public agencies using a
computerized test item bank. Services include draft test ques-
tions with complete item history, preparation of “printer
ready” exams, and exam scoring and item analysis.
Membership includes more than 160 agencies nationwide. For
more information, call (909) 387-5575.

DENNIS A. JOINER & ASSOCIATES

Specialists in Supervisory and Management Assessment Since 1977

Why Situational Judgment Tests (SJT) have become so popular:

e Low-cost approach for assessing supervisory and managerial competencies
¢ Easily administered to either large or small candidate groups
¢ No reading list or candidate study time required (quicker eligible list)
¢ Require no human ratings and no hand scoring (machine/computer scored)
¢ Appropriate for virtually all supervisory and management job classifications
¢ Result in positive candidate feedback and candidate acceptance
e Can be custom keyed to the culture and requirements of your organization
¢ Low or no adverse impact as compared to other types of written tests

Tests (SJTs) now available for First Level Supervisor through Department Director (multiple versions)
Special versions available for all promotional ranks of Law Enforcement & Fire/Emergency Services

For a price list, more information or to order preview copies contact:

DENNIS A. JOINER & ASSOCIATES
4975 Daru Way, Fair Oaks, CA 95628
Phone: (916) 967-7795
Toll free: (877) 623-7432
E-mail: joinerda@pacbell.net

June 2007
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Upcoming International, National, and
Regional Conferences and Workshops

JUNE
10-13: IPMAAC Conference. St. Louis, MO.
11-15: University of Kansas. Short Course. “Item Response Theory.” Lawrence, KS.

13: PTC/MW  Breakfast Workshop. Dr. Michael McDaniel, Virginia Commonwealth University. ‘“Meta-analysis: An
Overview.” Washington, DC.

20: METRO Dinner Meeting. Dr. Eric Elder, Bank of America. “Avoiding the Dreaded Bumper Sticker and Other Hazards:
On-Boarding Senior Executives at Bank of America.”

24-27: SHRM Annual Conference. Las Vegas, NV.

27-28: International Association of Chiefs of Police Workshop. “Assessment Centers and Selection Issues.” San Diego, CA.
Contact: Kim Kohlhepp, IACP, 703-836-6767 x237.

JULY

No major events scheduled

AUGUST

3-8:  Academy of Management. Annual Meeting. Philadelphia, PA. Contact: Academy of Management, 914-923-2607.

17-20: APA Annual Convention. Moscone Center South and West. San Francisco, CA.

Kristine Smith is a Senior Associate with Darany and Associates in Redlands, California. If you have regional organization news
or an item to add to the calendar, please contact her by e-mail at smithk1@earthlink.net or by telephone at (909) 798-4475.

(Some of the information in this calendar was reprinted with permission from the PTC/MW Newsletter which was compiled by
Lance W. Seberhagen, Seberhagen & Associates.)
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2007 IPMA Assessment Council Officers
and Board Members

President

Déonda Scott

Employment, Assessment, and
Development Manager

City of Orlando

400 S. Orange Avenue

Orlando, FL 32802-4990

Tel (407) 246-2061

Fax (407) 246-2019

deonda.scott@cityoforlando.net

President-Elect

Inés Vargas Fraenkel

Deputy City Attorney

Office of the Oakland City Attorney
1 Frank H. Ogawa Plaza, 6th Floor
Oakland, CA 94612

Tel (510) 238-6512

Fax (510) 238-6500
ivfraenkel@oaklandcityattorney.org

IPMAAC Representative to
IPMA Executive Council

Harry Brull (2006-2008)

Senior Vice President

Personnel Decisions International
2000 Plaza VII Tower

45 S. 7th Street

Minneapolis, MN 55402

Tel (612) 337-8233

Fax (612) 337-3695
harry.brull@personneldecisions.com

Past-President

Beverly Waldron

Employment and Testing Manager
Pinellas County Government

400 South Fort Harrison Ave.
Clearwater, FL 33756-5113

Tel (727) 464-3367

Fax (727) 464-3876
bwaldron@co.pinellas.fl.us

Board Members
Roxanne Cochran (2005-2007)

Human Resources Analyst
County of San Bernardino HR
Department

157 W. Fifth Street, First Floor
San Bernardino, CA 92415-0440
Tel (909) 387-5839

Fax (909) 387-5609
rcochran@hr.sbcounty.gov

Warren Bobrow (2007-2009)
All About Performance, LLC

5812 W. 76th Street

Los Angeles, CA 90045-1616

Tel (310) 670-4175
warren@allaboutperformance.biz
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Oscar Spurlin (2006-2008)

Co-Owner

Ergometrics & Applied
Personnel Research

115 Skyline Drive

Edmonds, WA 98020

Tel (425) 774-5700

Fax (425) 774-0829

oscar@ergometrics.org

Sodexho

David Hamill (2007)
VP, Government Solutions
PreVisor Inc.

3545 Ellicott Mills Drive
Ellicott City, MD 21043
dhamill@previsor.com

Julia McElreath (2007-2009)

Senior Manager, HR Process
Improvement

9801 Washingtonian Boulevard
Gaithersburg, Maryland 20878

Tel (301) 987-4343
Fax (301) 987-4177
julia.mcelreath@sodexhousa.com
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2007 IPMAAC Committee Chairs

Conference Program
Kurt Wilkening

Personnel Research Manager
Hillsborough County

Civil Service Office
601 E. Kennedy Blvd., 17th Floor
Tampa, Florida 33602
Tel (813) 272-5625 x 336
WilkeningK@hillsboroughcounty.org

Reid Klion

Chief Science Officer

pan - A TALX Company
11590 North Meridian Street
Suite 200

Carmel, IN 46032-6955

Tel (317) 566-3270

Fax (317) 566-3271
rklion@panpowered.com

Conference Host

Debbie Cranmer
218 Preserve Park Place
O'Fallon, MO 63366
Tel (636) 332-2817
dkcranmer@aol.com

Membership and
Committee Services (MCS)

Julia McElreath

Senior Manager, HR Process
Improvement

Sodexho

9801 Washingtonian Boulevard
Gaithersburg, Maryland 20878

Tel (301) 987-4343

Fax (301) 987-4177
julia.mcelreath@sodexhousa.com

June 2007

University Liaison/Student
Paper Competition

Lee Friedman

Principal Consultant

SpecTal, 13481 Falcon View Court
Bristow, VA 20136

Tel (571) 331-1388
leefriedman1406@yahoo.com

Continuity

Inés Vargas Fraenkel

Deputy City Attorney

Office of the Oakland City Attorney
1 Frank H. Ogawa Plaza, 6th Floor
Oakland, CA 94612

Tel (510) 238-6512

Fax (510) 238-6500
ivfraenkel@oaklandcityattorney.org

Professional/Scientific Affairs

Dennis Doverspike
Professor of Psychology
Psychology Department
University of Akron
Akron, OH 44325

Tel (330) 972-8372

Fax (330) 972-5174
dd1@uakron.edu
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J. Anthony Bayless
Personnel Research Psychologist
U.S. Dept. of Homeland Security
1300 Pennsylvania Avenue, NW
1400 L Street, 7th Floor
Washington, DC 20229

Tel (202) 863-6295

Fax (202) 863-6340
anthony.bayless@dhs.gov

Electronic Communications
Network

Bill Waldron

Waldron Consulting Group
4111 Canoga Park Drive
Brandon, FL 33511-7986
Tel (813) 689-8196
bill@bwaldron.com
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Training/Workshop
Shelley Langan

Senior Consultant

CPS Human Resource Services
241 Lathrop Way

Sacramento, CA 95815

Tel (916) 263-3624, ext. 3367
slangan@cps.ca.gov

Innovations in
Assessment Award

Warren Bobrow

President

All About Performance, LLC

5812 W. 76th Street

Los Angeles, CA 90045-1616

Tel (310) 670-4175
warren@allaboutperformance.biz

Nominations/Bylaws

Beverly Waldron

Employment and Testing Manager
Pinellas County Government

400 South Fort Harrison Ave.
Clearwater, FL 33756-5113

Tel (727) 464-3367

Fax (727) 464-3876
bwaldron@co.pinellas.fl.us

Bemis Memorial Award

Déonda Scott

Employment, Assessment, and
Development Manager

City of Orlando

400 S. Orange Avenue

Orlando, FL 32802-4990

Tel (407) 246-2061

Fax (407) 246-2019

deonda.scott@cityoforlando.net



Police
* Officer

IPMA-HR Tests

IPMA-HR...

m Offersentry-leveland
promotionaltests forpolice, fire,
corrections, telecommunicator
and administrative personnel.

® Delivers high-quality,
reliable testproductsyd
services to the publigctor;__

® Provides more than
200,000 tests annually
to jurisdictions worldwide.

Validated

Effective

Contact IPMA-HR'’s Assessment Services Department today:

INTERNET: testing.ipma-hr.org

“PVA-HR i

INTERNATIONAL PUBLIC MANAGEMENT
ASSOCIATION for HUMAN RESOURCES FAX:
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About the ACN

The ACN is the official newsletter of the International
Public Management Association Assessment Council, an
association of individuals actively engaged in or contribut-
ing to the professional, academic and practical field of
personnel research and assessment. The Council has
approximately 700 members.

The ACN is published six times a year during the even
months of the year. It serves as a source of information
about significant activities of the council, a medium of dia-
logue and information exchange among members, a
method for dissemination of research findings and a forum
for the publication of letters and articles of general interest.

Submissions for Publication: Assessment Council
members and others with letters or articles of interest are
encouraged to submit materials for review and publication.
Submission deadlines for 2007 are:

August issue due on July 6

October issue due on September 4

December issue due on November 2

Articles and information for inclusion in the sections
(News of the Councils, Technical Affairs, Public Sector
Practice Exchange) should be submitted directly to the
Associate Editor responsible for the appropriate section.
Submissions may also be made to the Editor.

If you have questions or need further information
please contact the Editor, Associate Editors, or IPMA-HR.

Editor

J. Anthony Bayless

Personnel Research Psychologist
U.S. Dept of Homeland Security
1300 Pennsylvania Avenue, NW

1400 L Street, 7th Floor Associates

Associate Editors

Assessment Council Affairs

Kristine Smith
Senior Associate, Darany &

Practice Exchange

Warren Bobrow

President
All About Performance, LLC

Washington, DC 20229
Tel (202) 863-6295

Fax (202) 863-6340
anthony.bayless@dhs.gov

5812 W. 76th Street

Los Angeles, CA 90045-1616

Tel (310) 670-4175
warren@allaboutperformance.biz

1250 San Pablo Ave.
Redlands, CA 92373
Tel: (909) 798-4475
Smithkl@earthlink.net

Technical Affairs

Mike Aamodt

Professor, Radford University
Department of Psychology
Box 6946, Radford University
Radford, VA 24142

Tel: (540) 831-5513

Fax: (540) 831-6113
maamodt@runet.edu

IPM A A ssessment
ouncil

IPMA-HR

1617 Duke Street

Alexandria, VA 22314

Phone: (703) 549-7100

Fax: (703) 684-0948

International Public
Management Association —
Human Resources

1617 Duke Street
Alexandria, VA 22314
Phone: (703) 549-7100
Fax: (703) 684-0948
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