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From the Editor

By Anthony Bayless

Iapologize for the lengthy delay in get-
ting to you the February 2008 ACN
issue! To help appease your thirst for
information, I have compiled several
online resources that you may (or may
not) find useful. I think it would be nice
to compile a number of useful Web sites
that others in our line of business might
find helpful. There are already a number
of useful Web sites of HR-related organ-
izations that appear in each ACN issue in
the section, IPMAAC Across the Nation -
News of the Councils, that our Associate
Editor, Kristine Smith, compiles. My
purpose in this issue was to highlight
some Web sites of which others of us
may not be aware. The Web sites includ-
ed below are not necessarily endorsed by
IPMAAC or IPMA-HR. They are sim-
ply included for informational purposes
only. I would be interested in your feed-
back regarding these Web sites and any
others that you have found to be useful.

HR Information

« SHRM Federal issues -
www.shrm.org/issues/ps/Federal.asp

» U.S. Merit Systems Protection Board —
contains results of studies at the
Federal level that may have applicabil-
ity at the state, county, and city levels:
www.mspb.gov/sites/mspb/pages/MS
PB%20Studies.aspx.

* U.S. Equal Employment Opportunity
Commission — contains news items,
special reports, litigation settlement
monthly reports, and EEOC laws:
WWW.eeoc.gov.

+ U.S. Bureau of Labor Statistics — con-
tains statistics du jour: www.bls.gov.

State Information

* Links to the Web sites of state
departments, counties, and cities:
www.statelocalgov.net.

Jobs

Following are some Web sites that
contain job information in Federal, state,
county, and city government agencies.
Although these online resources are not
specifically geared for human resources-
related jobs, they do provide a means for
adding search criteria to further limit
your search.

+ Federal jobs — visit the U.S. Oftfice of
Personnel Management’s Web site for
jobs at: www.usajobs.gov. There is
even information for students who
are seeking employment opportuni-
ties with the Federal sector at:
www.studentjobs.gov.

 Federal, state, county, and city jobs —
visit this Web site for job information
as well as links to state, county, and
city Web sites: www.govtjobs.com.

« State, county, and city jobs — this Web
site contains a directory of and links to
state  employment Web sites:
www.statelocalgov.net/50states-
jobs.cfm.

Let me know what you think of these
Web sites and also provide me with a list
of others that you have found helpful for
your job. It would be nice to have a
common repository of useful online
resources.



www.mspb.gov/sites/mspb/pages/MSPB%20Studies.aspx

32nd Annual IPMAAC Conference on
Personnel Assessment

he 32nd Annual IPMAAC Conference on Personnel

Assessment is approaching quickly! The conference will
be held June 8-11 in Oakland, CA, at the Oakland Marriott
City Center. The Marriott has set aside a group of rooms for
the IPMAAC Annual Conference at a special rate of $133 (+
tax) per night (single/double). Reservations can be made by
contacting the Marriott Reservations Line at (800) 991-7249
and mentioning the IPMAAC Annual Conference. Please note
that the special hotel rate is effective until May 16, 2008.
After that date, reservations will be taken on a space- and rate-
available basis only. We recommend that you make your
reservations early.

While at the conference, you’ll gain new knowledge
about state-of-the-art trends, techniques, and technologies for
using and applying assessment methods. You’ll learn about
the latest research and innovations used to develop practical
solutions to today’s assessment and selection challenges—sav-

ing you valuable time and resources. And you will have plen-
ty of opportunities to network and exchange information with
other professionals.

If you develop, administer, coordinate, or manage the
selection, promotion, or assessment of personnel, you will
benefit from attending the 32nd Annual IPMAAC Conference
on Personnel Assessment. Whether you are an administrator
or an HR professional, a seasoned selection specialist or new
to the field, you will find sessions that address the challenges
you face today in hiring, promoting, and retaining the best.

For more information about the 32nd Annual
IPMAAC Conference on Personnel Assessment, visit
www.ipma-hr.org/ipmaac or contact IPMA-HR Director of
Professional Development Carrie Hoover by phone at (703)
549-7100, or via e-mail at choover@ipma-hr.org.

IPMA-HR Is Now Updating the
Emergency Communications Facility

First-Line Supervisor Exam
(Currently, the 801)

PMA-HR is updating its Emergency Communications

Facility First-Line Supervisor (currently, the 807). This
project requires participation in a subject matter expert (SME)
review. Each participating jurisdiction will receive two sets of
questions and a biographical information sheet. Each question
packet will contain approximately 50 to 70 questions. Within
each participating jurisdiction, at least two groups comprising
at least three SMEs will convene to review these questions.

Each SME will be responsible for reading, answering,
and rating each question with regard to the question’s rele-
vance to the job. This initial review takes approximately 90 to
120 minutes to complete. After making individual ratings, the
SMEs will come together as a group to discuss the questions
and their ratings in order to reach a final consensus. The final
consensus review takes approximately 120 to 150 minutes.
SMEs will also be required to complete a four-question survey
asking if any of the questions were keyed incorrectly, worded
unclearly, etc.
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For each position, SMEs should be first- and second-line
supervisors who have direct responsibility for the supervision
of employees in these positions. When choosing the staff who
will complete the item review, keep in mind the complexity of
the task and the confidential nature of the questions to be
reviewed.

The SME review process has been automated and [IPMA-
HR would like to request that the SMEs use the Internet to
complete the process. A paper-and-pencil version is also
available; however, we strongly encourage you to use the
Web-based process to reduce the need for a third party to enter
the data, thus ensuring the data’s accuracy and also cutting
down on the time and cost of copying and distributing
materials.
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IPMA-HR Is Now Updating the
Correctional Facility First-Line Supervisor Test
(Currently, the 901)

PMA-HR is updating its Correctional Facility First-Line

Supervisor Test (currently, the 907). This project requires
participation in a subject matter expert (SME) review. Each
participating jurisdiction will receive two sets of questions and
a biographical information sheet. Each question packet will
contain approximately 50 to 70 questions. Within each partici-
pating jurisdiction, at least two groups comprising at least three
SMEs will convene to review these questions. Each SME will
be responsible for reading, answering, and rating each question
with regard to the question’s relevance to the job. This initial
review takes approximately 90 to 120 minutes to complete.
After making individual ratings, the SMEs will come together
as a group to discuss the questions and their ratings in order to
reach a final consensus. The final consensus review takes
approximately 120 to 150 minutes. SMEs will also be required
to complete a four-question survey asking if any of the ques-
tions were keyed incorrectly, worded unclearly, etc.

For each position, SMEs should be first- and second-line
supervisors who have direct responsibility for the supervision
of employees in these positions. When choosing the staff who
will complete the item review, keep in mind the complexity of
the task and the confidential nature of the questions to be
reviewed.

The SME review process has been automated and IPMA-
HR would like to request that the SMEs use the Internet to
complete the process. A paper-and-pencil version is also
available; however, we strongly encourage you to use the
Web-based process to reduce the need for a third party to enter
the data, thus ensuring the data’s accuracy and also cutting
down on the time and cost of copying and distributing
materials.

IPMA-HR Is Conducting a Study
to Validate the Entry-Level Public Safety
Telecommunicator 2.0 Test

he IPMA-HR Assessment Services Department is cur-

rently conducting a validation study for the entry-level
PST 2.0 Public Safety Telecommunicator Test. The job analy-
sis phase for this study has already been conducted, the results
of which were used to develop an exam plan for the test. The
next step of the study involves collecting criterion-based
validity evidence to support the use of the test across the coun-
try, and it will include two phases: 1) administering the test to
incumbents, and 2) having supervisors evaluate their job per-
formance. The data collected will be combined with that
provided by other participating agencies. An item analysis
will be run on the data to determine the best questions to
include on the test. Statistical analyses will be conducted of
the test and performance evaluation data to ensure that test
performance predicts job performance.

The PST 2.0 Public Safety Telecommunicator Test
includes a 50-question interactive listening subtest that assess-
es the ability to listen, remember, and respond to verbal
information. Also, the test includes 75 questions assessing sit-
uational judgment and the ability to learn and apply
information. The administration of the PST 2.0 Test has been
automated with all instructions for the test contained on either
a VHS Tape or DVD. There is a timer on the video counting
down the time limit.
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Requirements of Participation
* The current project requires at least five incumbents to par-
ticipate.

 The current project requires administering a multiple-choice
test to incumbents. Test administration should take approxi-
mately 2 1/2 hours. (NOTE: The entry-level Public Safety
Telecommunicator Test includes an interactive listening
subtest that requires a video.)

 The current project requires asking one or more first- or sec-
ond-line supervisors to evaluate the job performance of
those tested. Each evaluation should take approximately 10
minutes to complete. These evaluations will only be used to
compare test performance with job performance and will be
kept strictly confidential.

NOTE: In all phases of the test development process, it is
important to ensure a representative sample of male, female,
and minority incumbents. We need representative numbers in
order to have enough data to conduct a fairness analysis on
the tests.
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IPMA-HR Is Conducting a Study
to Validate the Entry-Level Correctional
Officer Test

he IPMA-HR Assessment Services Department is cur-

rently conducting a study for the validation of the
entry-level C-3 Correctional Officer Test. The job analysis
phase for this study has already been conducted, the results of
which were used to develop an exam plan for the test. The
next step of the study involves collecting criterion-based
validity evidence to support the use of the test across the coun-
try. This step will include two phases: 1) administering the test
to incumbents, and 2) having supervisors evaluate their job
performance. The data collected will be combined with that
provided by other participating agencies. An item analysis
will be run on the data to determine the best questions to
include on the test. Statistical analyses will be conducted of
the test and performance evaluation data to ensure that test
performance predicts job performance.

The C-3 Correctional Officer Test assesses the ability to
remember information and facts and to learn job-related infor-
mation, and it assesses the ability to complete report forms, the
ability to read and understand written material, the ability to
follow schedules and keep track of inmates, and the ability to
use situational judgment and “common sense” to address
issues and solve problems.

Bullmng Bmdges
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Requirements of Participation
 The current project requires at least five incumbents to par-
ticipate.

* The current project requires administering a multiple-choice
test to incumbents. Test administration should take approxi-
mately 2 1/2 hours.

* The current project requires asking one or more first- or sec-
ond-line supervisors to evaluate the job performance of
those tested. Each evaluation should take approximately 10
minutes to complete. These evaluations will only be used to
compare test performance with job performance and will be
kept strictly confidential.

NOTE: In all phases of the test development process, it is
important to ensure a representative sample of male, female
and minority incumbents. Representative numbers are needed
in order to have enough data to conduct a fairness analysis on
the tests.

SAVE THE DATE

Mark your calendars and plan to join your colleagues
in Oakland, California for the 32nd Annual IPMAAC
Conference on Personnel Assessment. Plans are
underway for this extraordinary event. This year’s

conference will be held at the Oakland Marriott
City Center, June 8 — 11, 2008. Call the Marriott
at 800-991-7249 and reference the
IPMAAC Conference to book your room today.

Conference Highlights:
Three full days of tailored programming for the
assessment community
Full and half day pre-conference workshops
Plenty of energizing networking opportunities

Exposition — featuring the latest in innovative
assessment products and services

For more information about the conference visit
www.ipma-hr.org/ipmaac or call 703-549-7100.
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IPMA-HR Is Conducting a Job Analysis

for the Development of a New Entry-Level
Firefighter Test

he IPMA-HR Assessment Services Department is cur-

rently conducting a job analysis for the development of a
new entry-level firefighter test. After the job analysis is com-
plete, criterion-based validity evidence will be collected to
support the use of the test across the country. This second step
of the study will include two phases: (1) administering the test
to incumbents, and (2) having supervisors evaluate their job
performance. The data collected will be combined with that
provided by other participating agencies. An item analysis
will be run on the data to determine the best questions to
include on the test. Statistical analyses will be conducted of
the test and performance evaluation data to ensure that test
performance predicts job performance.

The test assesses the “traditional” traits long known to be
important for success as a firefighter trainee, including the
ability to learn in training; to read, interpret and understand
technical material; to reason and solve problems of the type
encountered on the job; situational judgment; and “common
sense.” Additionally, the test will assess many other abilities
required for success, such as the ability to function as part of a
team, the ability to work under pressure, safety-consciousness,
achievement-orientation, interest in community service,
stress-tolerance and other important traits.

February 2008

Requirements of Participation

* For the job analysis, the project requires participation in the
completion of job analysis questionnaires.

e For the validation study, the project requires at least five
incumbents to participate.

 For the validation study, the project requires administering
a multiple-choice test to incumbents. Test administration
should take approximately 2 1/2 hours.

* For the validation study, the project requires asking one or
more first- or second-line supervisors to evaluate the job
performance of those tested. Each evaluation should take
approximately 10 minutes to complete. These evaluations
will only be used to compare test performance with job per-
formance and will be kept strictly confidential.

NOTE: In all phases of the test development process, it is
important to ensure a representative sample of male, female
and minority incumbents. We need representative numbers in
order to have enough data to conduct a fairness analysis on
the tests.

Assessment Council News 5



IPMA-HR Is Updating the
Video-Based Entry-Level Police Officer Test

PMA-HR is updating the A-4 Police Officer Test—a video-

based entry-level police officer test. The first step of this
update includes the completion of a job analysis questionnaire
by as many incumbents as possible. The questionnaire can be
distributed as a Web-based survey or a paper-and-pencil ver-
sion and takes approximately 1 1/2 hours to complete.

The second step includes the administration of a video-
based, multiple-choice test to incumbents. Test administration
should take approximately two to three hours.

The third step requires asking one or more first- or sec-
ond-line supervisors to evaluate the job performance of those
tested. Each evaluation should take approximately 10 minutes
to complete. These evaluations will only be used to compare
test performance with job performance and will be kept strict-
ly confidential. The evaluation form can be completed using
either a paper-and-pencil form or a secure Web-based form.

Steps two and three are conducted to collect criterion-
based validity evidence to support the use of the test in public
safety agencies across the country. The data collected will be
combined with that provided by other participating agencies.
An item analysis will be run on the data to determine the best
questions to include on the test. Statistical analyses will be
conducted of the test and performance evaluation data to
ensure that test performance predicts job performance.

Benefits of Participation

 If participating agencies choose to administer the newly
developed test as part of their selection process, they will be
better able to defend their testing process in the event of a
legal challenge.

 Participating agencies will gain significant cost savings
from hiring public safety personnel who are more likely to
succeed on the job.

 If an agency were to execute a validation project, or form a
consortium to carry out such a project, the cost would prob-
ably exceed $100,000. For these projects, there is no cost to
participate. In fact, participating agencies will receive a dis-
count on future test products and will also be reimbursed for
costs associated with compensating staff for participation.

* Participating agencies will receive a discount in the form of

a voucher that can be applied to one test order only, upon
receipt of their completed study materials. All vouchers will
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remain valid for a two-year period. Discounts are structured
on a sliding scale and vary depending upon whether agen-
cies are participating in a subject matter expert review or a
job analysis/validation study:

¢ For subject matter expert reviews, agencies with two
groups of three SMEs per group will receive a 15 percent
discount and those with four groups of three SMEs per
group will receive a 20 percent discount. For ease of
administration, IPMA-HR requires an even number of
groups with a minimum of two and a maximum of four.

¢ For job analyses and validation studies, agencies with five
to 10 participants will receive a 10 percent discount; those
with 11 to 20 participants will receive a 15 percent dis-
count; those with 21 to 30 participants will receive a 20
percent discount; those with 31 to 50 participants will
receive a 25 percent discount; and those with more than
50 participants will receive a 30 percent discount.
Agencies with fewer than five participants may partici-
pate and will be compensated based on a dollar amount
and the exact number of participants involved.

» For job analyses and validation studies, agencies that pro-
vide 11 or more participants can receive even greater
savings. IPMA-HR offers your agency the option to admin-
ister the test to participants during their off time in a group
setting to eliminate the need to pay overtime. In this
instance, each participant will receive a Visa® Gift Card in
the amount of $50.00.

* For job analyses and validation studies, IPMA-HR will trav-
el to your location to administer the test to incumbents in a
group setting if your agency would be willing to provide 50
or more incumbents.

* IPMA-HR will provide you with a pre-paid shipping label
to cover the cost of postage for returning completed test
materials.

Participating agencies will gain recognition and satisfaction
from assisting the public safety profession as well as the HR
profession in developing tests that will assist in the selection
of qualified public safety personnel.

If you have additional questions, please contact the IPMA-HR
Assessment Services Department by phone at (800) 381-TEST
(8378), or by e-mail at assessment@ipma-hr.org.
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IPMAAC Across the Nation

News of the Councils

By Kristine Smith, Associate Editor

American Psychological Association (APA)
The 2008 conference is scheduled for August 14-17 in Boston,
MA. For more information, visit their Web site at
WWWw.apa.org.

Chicago Industrial/Organizational
Psychologists (CI/OP)

CI/OP is a society of human resources professionals from the
Greater Chicago area who meet to discuss current issues in [/O
psychology. CI/OP generally has Friday afternoon sessions
from 1:00 p.m. to 5:00 p.m. featuring several speakers
addressing a topic. For more information and to confirm
meeting dates and topics, visit their Web site at www.ciop.net.

Gateway Industrial-Organizational
Psychologists (GIOP)

GIOP is a group of psychologists and human resources profes-
sionals in the metropolitan St. Louis area. The group consists
of over 150 members and offers bi-monthly programs and con-
ferences on a wide range of topics. For more information, visit
the GIOP Web site at www.giop.org.

International Public Management Association

for Human Resources (IPMA-HR)

For more information, visit the IPMA-HR Web site at
www.ipma-hr.org. The IPMAAC annual conference is sched-
uled for June 8-11 at the Marriot City Center in Oakland, CA.
See other parts of this issue for relevant details concerning the
annual conference.

Metropolitan New York Association

for Applied Psychology (METRO)
For more information, call the MetroLine at (212) 539-7593 or
visit METRO’s Web site at www.metroapppsych.com.

Mid-Atlantic Personnel
Assessment Consortium (MAPAC)

MAPAC is a non-profit organization of public sector person-
nel agencies involved and concerned with testing and
personnel selection issues. For details on MAPAC, contact
René Shekerjian from the NY State Department of Civil
Service at Rene.Shekerijian@cs.state.ny.us, or visit the
MAPAC Web site at www.ipmaac.org/mapac.

February 2008

Minnesota Professionals for Psychology
Applied to Work (MPPAW)

MPPAW is an organization consisting of a broad range of
practitioners, consultants, and professors who meet to encour-
age an open exchange of information relevant to psychology
as applied to work and human resources management. For
more information, visit the MPPAW Web site at
WWW.mppaw.org.

Personnel Testing Council
of Arizona (PTC/AZ)

PTC/AZ serves as a forum for the discussion of current issues
on personnel selection and testing. It encourages education
and professional development in the field of personnel selec-
tion and testing and advocates the understanding and use of
fair and professionally sound testing practices. For more
information about PTC/AZ, contact Vicki Packman, Salt River
Project at 602-236-4595 or vspackma@srpnet.com, or visit
the PTC/AZ Web site accessible through the IPMAAC Web
site at www.ipmaac.org/ptca.

Personnel Testing Council of

Metropolitan Washington (PTC/MW)

PTC/MW offers monthly luncheon programs and publishes an
informative newsletter. See the 2008 calendar for scheduled
luncheon speakers or visit the PTC/MW Web site accessible
through the IPMAAC Web site at www.ipmaac.org.

Personnel Testing Council of

Northern California (PTC/NC)

PTC/NC offers monthly training programs addressing topics
and issues that are useful and relevant to personnel practition-
ers of all levels of expertise. The monthly programs are
typically scheduled for the second Friday of each month and
alternate between Sacramento and the Bay area. The monthly
programs feature speakers who are active contributors to the
personnel assessment field. For more information regarding
PTC/NC programs, visit the PTC/NC Web site accessible
through the IPMAAC Web site at www.ipmaac.org/ptcenc.

(continued on next page)
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IPMAAC Across the Nation Continued

Personnel Testing Council of
Southern California (PTC/SC)

PTC/SC serves as a forum for the discussion of current issues
in personnel selection and testing; encourages education and
professional development in the field of personnel selection
and testing; advocates the understanding and use of fair and
non-discriminatory employment practices; and encourages
the use of professionally sound selection and testing practices.
For more information regarding luncheon meetings, work-
shops, upcoming conferences, or membership, visit the
PTC/SC Web site accessible through the IPMAAC Web site at
www.ipmaac.org/ptcsc.

Society for Human Resource
Management (SHRM)

Contact www.shrm.org/education for a current listing of
seminars and conferences.

Society for Industrial/Organizational

Psychology (SIOP)

The 2008 conference is scheduled for April 10-12 in San
Francisco, CA, with workshops scheduled for April 9. This is
a new format for the annual conference with three days of ses-
sions and one day of workshops. For more information, visit
the SIOP Web site at www.siop.org.
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Western Region Intergovernmental
Personnel Assessment Council (WRIPAC)

WRIPAC comprises public agencies from the western region
of the United States who have joined together to promote
excellence in personnel selection practices. WRIPAC has
three meetings each year that are typically preceded by a train-
ing offering. Additionally, WRIPAC has published a
monograph series and job analysis manual. Additional infor-
mation may be obtained by visiting WRIPAC’s Web site at
WWW.WIipac.org.

Western Region Item Bank (WRIB)

WRIB is a cooperative organization of public agencies
using a computerized test item bank. Services include draft
test questions with complete item history, preparation
of “printer ready” exams, and exam scoring and item
analysis. Membership includes more than 160 agencies
nationwide. For more information, call (909) 387-5575. For
more information, visit the Web site at
www.co.san-bernardino.ca.us/hr/wrib/splash.asp.
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Upcoming International, National, and
Regional Conferences and Workshops

MARCH

24-28 American Educational Research Association. Annual
Meeting. New York, NY. Contact: www.aera.net.

25-27 National Council on Measurement in Education.
Annual Meeting. New York, NY. Contact:
www.ncme.org.

25-28 IPMA-HR Federal Section Mid-Level Practition-
ers’ Course. “Building Professionalism: Turning
Vision Into Action.” Washington, D.C. Contact:
www.ipma-hr.org.

27 METRO Dinner Meeting. Robert Hogan, Ph.D., &
Joyce Hogan, Ph.D., “The Dark Side of Leadership.”

31 Society for Human Resource Management. Global
Conference. Boston, MA. Contact: www.shrm.org.
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APRIL

1-2  Society for Human Resource Management. Global
Conference. Boston, MA. Contact: www.shrm.org.

9 PTC/MW Luncheon Meeting.

9-12 SIOP. Annual Conference and Workshops. San
Francisco, CA. Contact: www.siop.org.

10 PTC/NC Meeting. Sacramento, CA.

14-16 Society for Human Resource Management.
Conference. “Staffing Management.” Nashville, TN.
Contact: www.shrm.org.

30 METRO. Dinner Meeting. Victor Vroom &
John Searle, Yale University. “Pursuing an Idea
to Its Logical (Illogical) Conclusion: A Half-
Century of Research on Leadership Styles.” Contact:
www.metroapppsych.com.

Kristine Smith is a Senior Associate with Darany and
Associates in Redlands, California. If you have regional
organization news or an item to add to the calendar, please
contact her by e-mail at smithkl@earthlink.net or by tele-
phone at (909) 798-4475.

(Some of the information in this calendar was reprinted with
permission from the PTC/MW Newsletter which was compiled
by Lance W. Seberhagen, Seberhagen & Associates.)
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2008 IPMA Assessment Council Officers

President

Inés Vargas Fraenkel

Lead Attorney

SF Office of Citizen Complaints
25 Van Ness Ave Ste 700

San Francisco, CA 94102

Tel (415) 241-7738
ines.fraenkel@sfgov.org

and Board Members

President-Elect Past-President
Mike Willihnganz, IPMA-CP Déonda Scott
Asst HR Director Employment, Assessment, and

County of Napa

1195 Third Street, Suite 110
Napa, CA 94559

Tel (707) 259-8720

Fax (707) 259-8720
mwillihnganz@co.napa.ca.us

Development Manager
City of Orlando
400 S. Orange Avenue
Orlando, FL 32802-4990
Tel (407) 246-2061
Fax (407) 246-2019
deonda.scott@cityoforlando.net

IPMAAC Representative to
IPMA Executive Council

Harry Brull (2006-2008)

Senior Vice President

Personnel Decisions International
2000 Plaza VII Tower

45 S. 7th Street

Minneapolis, MN 55402

Tel (612) 337-8233

Fax (612) 337-3695
harry.brull@personneldecisions.com

Board Members
Bryan Baldwin (2007-2009)

Manager

California Dept of Justice
7436 Deltawind Drive
Sacramento, CA 95831

Tel (916) 322-5446
bryan.baldwin@doj.ca.gov

Warren Bobrow (2007-2009)
All About Performance, LLC

5812 W. 76th Street

Los Angeles, CA 90045-1616

Tel (310) 670-4175

Fax (501) 635-9850
warren@allaboutperformance.biz
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Oscar Spurlin (2006-2008) Shelley Langan (2007-2009)

Co-Owner Manager, Assessment Services
Ergometrics & Applied Personnel CPS HR Services
Research 241 Lathrop Way

115 Skyline Drive
Edmonds, WA 98020
Tel (425) 774-5700

Fax (425) 774-0829
oscar@ergometrics.org

Sacramento, CA 94815
Tel (916) 654-8538
Fax (916) 653-1353
slangan@cps.ca.gov

Julia McElreath (2007-2009)
Senior Manager, HR Process
Improvement

Sodexho

9801 Washingtonian Boulevard
Gaithersburg, Maryland 20878

Tel (301) 987-4343

Fax (301) 987-4177
julia.mcelreath@sodexhousa.com
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2008 IPMAAC Committee Chairs

Conference Program

Bryan Baldwin

Manager

California Dept of Justice
7436 Deltawind Drive
Sacramento, CA 95831

Tel (916) 322-5446
bryan.baldwin@doj.ca.gov

Carl Swander

Co-owner

Ergometrics & Applied Personnel
18720 33rd Ave West

Suite 200

Lynnwood, WA 98037

Tel (425) 774-5700

Fax (425) 774-0829
carl@ergometrics.org

Conference Host

Inés Vargas Fraenkel

Lead Attorney

SF Office of Citizen Complaints
25 Van Ness Ave Ste 700

San Francisco, CA 94102

(415) 241-7738
ines.fraenkel@sfgov.org

Membership and Committee

Services (MCS)

Julia McElreath

Senior Manager, HR Process
Improvement

Sodexho

9801 Washingtonian Boulevard
Gaithersburg, Maryland 20878

Tel (301) 987-4343

Fax (301) 987-4177
julia.mcelreath@sodexhousa.com

February 2008

University Liaison/Student
Paper Competition

Lee Friedman

Principal Consultant

SpecTal, 13481 Falcon View Court
Bristow, VA 20136

Tel (571) 331-1388
leefriedman1406@yahoo.com

Continuity

Mike Willihnganz, IPMA-CP
Asst HR Director

County of Napa

1195 Third Street, Suite 110

Napa, CA 94559

Tel (707) 259-8720

Fax (707) 259-8720
mwillihnganz@co.napa.ca.us

Professional/Scientific Affairs

Dennis Doverspike
Professor of Psychology
Psychology Department
University of Akron
Akron, OH 44325

Tel (330) 972-8372

Fax (330) 972-5174
dd1@uakron.edu
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J. Anthony Bayless

Personnel Research Psychologist
U.S. Customs & Border Protection
1300 Pennsylvania Avenue, NW
1400 L Street, 7th Floor
Washington, DC 20229

Tel (202) 863-6295

Fax (202) 863-6340
anthony.bayless@dhs.gov

Electronic Communications
Network

Bill Waldron

Waldron Consulting Group
4111 Canoga Park Drive
Brandon, FL 33511-7986
Tel (813) 689-8196
bill@bwaldron.com
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Training/Workshop
Shelley Langan

Senior Consultant

CPS Human Resource Services
241 Lathrop Way

Sacramento, CA 95815

Tel (916) 263-3624, ext. 3367
slangan@cps.ca.gov

Innovations in Assessment
Award

Warren Bobrow

President

All About Performance, LLC

5812 W. 76th Street

Los Angeles, CA 90045-1616

Tel (310) 670-4175
warren@allaboutperformance.biz

Nominations/Bylaws

Déonda Scott

Employment, Assessment, and
Development Manager

City of Orlando

400 S. Orange Avenue

Orlando, FL 32802-4990

Tel (407) 246-2061

Fax (407) 246-2019

deonda.scott@cityoforlando.net

Bemis Memorial Award

Inés Vargas Fraenkel

Lead Attorney

SF Office of Citizen Complaints
25 Van Ness Ave Ste 700

San Francisco, CA 94102

(415) 241-7738
ines.fraenkel@sfgov.org



THE MORE YOU EXPECT FROM YOUR

Fire
Service

THE MORE YOU NEED

IPMA-HR Tests

IPMA-HR...

® Offers entry-level and
promotional tests for police, fire,
corrections, telecommunicator
and administrative personnel.

® Delivers high-quality,
reliable test products and
services to the public sector.

W Provides more than
200,000 tests annually
to jurisdictions worldwide.

Validated

“iPMA-HR

INTERNATIONAL PUBLIC MANAGEMENT
ASSOCIATION for HUMAN RESOURCES

N
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Contact IPMA-HR'’s Assessment Services Department today:

INTERNET: testing.ipma-hr.org
PHONE:  (800) 381-TEST (8378)
E-MAIL:  assessment@ipma-hr.org
FAX: (703) 684-0948
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About the ACN

The ACN is the official newsletter of the International
Public Management Association Assessment Council, an
association of individuals actively engaged in or contribut-
ing to the professional, academic and practical field of
personnel research and assessment. The Council has
approximately 400 members.

The ACN is published six times a year during the even
months of the year. It serves as a source of information
about significant activities of the council, a medium of dia-
logue and information exchange among members, a
method for dissemination of research findings and a forum
for the publication of letters and articles of general interest.

Submissions for Publication: Assessment Council
members and others with letters or articles of interest are

encouraged to submit materials for review and publication.
Submission deadlines for 2008 are:

April issue due on March 7

June issue due on May 2

August issue due on July 7

October issue due on September 5

December issue due on November 7

Articles and information for inclusion in the sections
(News of the Councils, Technical Affairs, Practice
Exchange) should be submitted directly to the Associate
Editor responsible for the appropriate section. Submissions
may also be made to the Editor.

If you have questions or need further information
please contact the Editor, Associate Editors, or [IPMA-HR.

Editor

J. Anthony Bayless

Personnel Research Psychologist
U.S. Customs & Border Protection
1300 Pennsylvania Avenue, NW

1400 L Street, 7th Floor Associates

Associate Editors

Assessment Council Affairs

Kristine Smith
Senior Associate, Darany &

Practice Exchange

Warren Bobrow

President
All About Performance, LLC

Washington, DC 20229
Tel (202) 863-6295

Fax (202) 863-6340
anthony.bayless@dhs.gov

IPM A A ssessment

ouncil

International Public
Management Association —
Human Resources

1617 Duke Street
Alexandria, VA 22314
Phone: (703) 549-7100
Fax: (703) 684-0948

February 2008

1250 San Pablo Ave.
Redlands, CA 92373
Tel: (909) 798-4475
Smithkl@earthlink.net

5812 W. 76th Street

Los Angeles, CA 90045-1616

Tel (310) 670-4175
warren@allaboutperformance.biz

Technical Affairs

Mike Aamodt

Professor, Radford University
Department of Psychology
Box 6946, Radford University
Radford, VA 24142

Tel: (540) 831-5513

Fax: (540) 831-6113
maamodt@runet.edu

IPMA-HR

1617 Duke Street
Alexandria, VA 22314
Phone: (703) 549-7100
Fax: (703) 684-0948
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